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:KDW¶V�,QVLGH 

^ĞůĨ��ĂƌĞ�ĨŽƌ�WƌŽǀŝĚĞƌƐ͙͙͙͙͙͙͙͙͘�Ϯ 

�����KĸĐĞ�hƉĚĂƚĞƐ�͙͙͙͙͙͙͙͙͘͘͘͘ϯ 

�,�DW^�͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘͘ ϯ 

�ŽŶĨĞƌĞŶĐĞ�Θ��ŽƵƌƐĞ�KīĞƌŝŶŐƐ͙͙͘͘͘ϰ 

�ƵƌŶŽƵƚ�ŝŶ��ŚŝůĚĐĂƌĞ͙͙͙͙͙͙͙͙͘͘͘ ϲ 

d��dŝƉƐ�Θ�dƌŝĐŬƐ͙͙͙͙͙͙͙͙͙͙͙͘͘ϵ 

sŝƌƚƵĂů�dƌĂŝŶŝŶŐ�KƉƟŽŶ͙͙͙͙͙͙͘�ϭϮ 

dƌĂŝŶŝŶŐ�/ŶĨŽƌŵĂƟŽŶ�͙͙͙͙͙͙͙͘͘͘ϭϯ 

>K��d��͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙�ϭϵ 

,ĞůƉĨƵů�WŚŽŶĞ�EƵŵďĞƌƐ͙͙͙͙͘͘͘͘͘͘Ϯϭ 

������ŽĂƌĚ�͙͙͙͙͙͙͙͙͙͙͙͙͘͘ϮϮ 

��EŽƚĞ�&ƌŽŵ�ƚŚĞ��ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ 

 

�ŽŶŶĞĐƟŶŐ�ǇŽƵ�ƚŽ�Ăůů�ƚŚŝŶŐƐ�ĐŚŝůĚ�ĐĂƌĞ! 

 

 

tĞůů͕�ǁĞ�ŵĂĚĞ�ƚŚƌŽƵŐŚ�ĂŶŽƚŚĞƌ�ǇĞĂƌ͊��EŽǁ�ŝƐ�ƚŚĞ�ƟŵĞ�ĞǀĞƌǇŽŶĞ�ŝƐ�ƐĞƫŶŐ�ŐŽĂůƐ�ĂŶĚ�ŵĂŬŝŶŐ�ƌĞƐŽůƵƟŽŶƐ�ĨŽƌ�ƚŚĞ�EĞǁ�zĞĂƌ͘��dŚŝƐ�ǇĞĂƌ͕�/�ŚĂǀĞ�Ă�
ĐŚĂůůĞŶŐĞ�ĨŽƌ�ǇŽƵ͘��/�ǁĂŶƚ�ĞĂĐŚ�ŽĨ�ǇŽƵ�ƚŽ�ƌĞŇĞĐƚ�ŽŶ�Ăůů�ƚŚĞ�ŐƌĞĂƚ�ǁŽƌŬ�ǇŽƵ�ĂĐĐŽŵƉůŝƐŚĞĚ�ůĂƐƚ�ǇĞĂƌ�ŝŶ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ͕�ĂƐ�Ă�ƐƉŽƵƐĞ�ĂŶĚ�ĂƐ�Ă�ŵŽŵ�Žƌ�
ĚĂĚ͘��&ĞĞů�ƉƌŽƵĚ�ŽĨ�ƚŚĞ�ĚŝīĞƌĞŶĐĞ�ǇŽƵ�ŵĂĚĞ�ŝŶ�ƚŚĞ�ůŝǀĞƐ�ŽĨ�ƚŚĞ�ĐŚŝůĚƌĞŶ�ǇŽƵ�ĐĂƌĞĚ�ĨŽƌ͕�ǇŽƵƌ�ŽǁŶ�ĐŚŝůĚƌĞŶ͕�ǇŽƵ�ƐƉŽƵƐĞ�ĂŶĚ�Ăůů�ƚŚĞ�ĨĂŵŝůǇ�ĂŶĚ�
ĨƌŝĞŶĚƐ�ǇŽƵ�ŚĞůƉĞĚ�ŽǀĞƌ�ƚŚĞ�ǇĞĂƌ͘��&Žƌ�ƚŚŝƐ�ŶĞǁ�ǇĞĂƌ͕�ŵǇ�ĐŚĂůůĞŶŐĞ�ƚŽ�ǇŽƵ�ŝƐ�ƚŽ�ĚŽ�ƐŽŵĞƚŚŝŶŐ�ƐƉĞĐŝĂů�ĨŽƌ�ǇŽƵ͙͘�ƚĂŬĞ�ĐĂƌĞ�ŽĨ�zKh�ĂŶĚ�ŬĞĞƉ�ǇŽƵƌͲ
ƐĞůĨ�ŚĂƉƉǇ͘ 

WƌŽǀŝĚĞƌ�ďƵƌŶŽƵƚ�ŝƐ�ŽŶ�ƚŚĞ�ƌŝƐĞ�ĂŶĚ�ǇŽƵ�ŵƵƐƚ�ƚĂŬĞ�ƟŵĞ�ŽƵƚ�ŽĨ�ǇŽƵƌ�ďƵƐǇ�ƐĐŚĞĚƵůĞƐ�ƚŽ�ŵĂŬĞ�ƟŵĞ�ĨŽƌ�ǇŽƵƌƐĞůĨ͘��/ƚ�ŝƐ�ŽďǀŝŽƵƐ�ĚĂŝůǇ�ƚŚĂƚ�ǇŽƵ�ĂƌĞ�
ƉƌŽǀŝĚŝŶŐ�ǀĂůƵĞ�ŝŶ�ƉĞŽƉůĞ͛Ɛ�ůŝǀĞƐ͘��zŽƵ�ĂƌĞ�Ă�ƉŽǁĞƌĨƵů�ƌŽůĞ�ŵŽĚĞů�ĨŽƌ�ƚŚĞ�ĐŚŝůĚƌĞŶ�ŝŶ�ǇŽƵƌ�ĐĂƌĞ͘��zŽƵƌ�ŝŶŇƵĞŶĐĞ�ŝŶ�ƚŚĞŝƌ�ůŝǀĞƐ�ŚĂƐ�ƚŚĞ�ƉŽƚĞŶƟĂů�ƚŽ�
ƐŚĂƉĞ�ƚŚĞŝƌ�ƐĞůĨ-ŝŵĂŐĞ�ĂŶĚ�ƚŚĞŝƌ�ĨƵƚƵƌĞ�ĚĞĐŝƐŝŽŶƐ͘��zĞƚ�ǇŽƵ�ŽŌĞŶ�ĨĞĞů�ĚĞƉůĞƚĞĚ�ĂŶĚ�ƵŶĂƉƉƌĞĐŝĂƚĞĚ�Ăƚ�ƚŚĞ�ĞŶĚ�ŽĨ�ĚĂǇ͘��tŝƚŚ�ƚŚŝƐ�ŐƌĞĂƚ�ŝŶŇƵĞŶĐĞ�
ĐŽŵĞƐ�ƚŚĞ�ƉŽƚĞŶƟĂů�ĨŽƌ�ŐƌĞĂƚ�ďƵƌŶŽƵƚ͘��/Ĩ�ƚŚŝƐ�ƐŽƵŶĚƐ�ĨĂŵŝůŝĂƌ͕�ǇŽƵ�ŵŝŐŚƚ�ďĞ�ƐƵīĞƌŝŶŐ�ĨƌŽŵ�ŽĐĐƵƉĂƟŽŶĂů�ƐƚƌĞƐƐ͊��:Žď�ƌĞůĂƚĞĚ�ƐƚƌĞƐƐ�ĂīĞĐƚƐ�ǇŽƵ͕�
ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ĐĂƌĞ�ǇŽƵ�ƉƌŽǀŝĚĞ͘��dŽ�ďĞ�ƐƵĐĐĞƐƐĨƵů͕�ǇŽƵ�ŶĞĞĚ�ƚŽ�ůŽŽŬ�ĂŌĞƌ�ǇŽƵƌƐĞůĨ�ďǇ�ŵĂŶĂŐŝŶŐ�ǇŽƵƌ�ƐƚƌĞƐƐ�ĂŶĚ�ĮŶĚŝŶŐ�Ă�ƐĞŶƐĞ�ŽĨ�ďĂůͲ
ĂŶĐĞ�ŝŶ�ǇŽƵƌ�ůŝĨĞ͘ 

/ŶĐůƵĚĞĚ�ŝŶ�ƚŚŝƐ�ŶĞǁƐůĞƩĞƌ�ĂƌĞ�ƐƚƌĂƚĞŐŝĞƐ�ƚŽ�ĐŽŵďĂƚ�ũŽď�ƌĞůĂƚĞĚ�ƐƚƌĞƐƐ�ĂŶĚ�ďƵƌŶŽƵƚ͘��WůĞĂƐĞ�ƚĂŬĞ�ƟŵĞ�ƚŽ�ƌĞĂĚ�ŝƚ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�Ăƚ�ůĞĂƐƚ�ŽŶĞ�Žƌ�
ƚǁŽ�ŽĨ�ƚŚŽƐĞ�ƐƚƌĂƚĞŐŝĞƐ͘��/Ŷ�ŽƌĚĞƌ�ƚŽ�ďĞ�ƚŚĞ�ďĞƐƚ�zKh͕�ǇŽƵ�ŶĞĞĚ�ƚŽ�ƚĂŬĞ�ĐĂƌĞ�ŽĨ�zKh͘� 

�ǀĞƌǇŽŶĞ�ŚĞƌĞ�Ăƚ������ĂƉƉƌĞĐŝĂƚĞƐ�Ăůů�ǇŽƵ�ĚŽ�ĨŽƌ�ŽƵƌ�ǇŽƵŶŐĞƐƚ�ĐŝƟǌĞŶƐ͘��<ĞĞƉ�ƵƉ�ƚŚĞ�ŐŽŽĚ�ǁŽƌŬ͕�ĂŶĚ�ƌĞŵĞŵďĞƌ͕�ǇŽƵ�ĂƌĞ�ĂŶ�ĞƐƐĞŶƟĂů�ƉŝĞĐĞ�ŝŶ�
ƚŚĞ�ůŝĨĞ�ŽĨ�Ă�ĐŚŝůĚ͘ 

 

Germaine Adams 



�Ϯ 

 

tŚĂƚ�ŝƐ�WƌŽǀŝĚĞƌ��ƵƌŶŽƵƚ͍ 

 /Ŷ�Ă�ƐƚƵĚǇ�ĐŽŶĚƵĐƚĞĚ�Ăƚ�ƚŚĞ hŶŝǀĞƌƐŝƚǇ�ŽĨ�DĂƌǇůĂŶĚ͕�ďǇ�^ƵƐĂŶ�tĂůŬĞƌ͕ WŚ�͕�ŝŶ-ŚŽŵĞ�ĨĂŵŝůǇ�ĚĂǇĐĂƌĞ�ƉƌŽͲ
ǀŝĚĞƌƐ�ǁĞƌĞ�ƉƌŽǀĞŶ�ƚŽ�ďĞ�ƉĂƌƟĐƵůĂƌůǇ�ƉƌŽŶĞ�ƚŽ�ƉĞƌƐŽŶĂů�ƐƚƌĞƐƐ͘ dŚĞ�ĨĂĐƚŽƌƐ�ƚŚĂƚ�ƚŚĞǇ�ƐƚĂƚĞĚ�ĐŽŶƚƌŝďƵƚĞĚ�ƚŽ�ƚŚŝƐ�
ǁĞƌĞ͗�ůŽŶŐ�ŚŽƵƌƐ�;ĂǀĞƌĂŐĞ�ŽĨ�ϲϬ�ŚŽƵƌƐ�Ă�ǁĞĞŬͿ͕�ůŽǁ�ƉĂǇ�;ĂŶ�ĂǀĞƌĂŐĞ�ŽĨ�Ψϭϱ͕ϬϬϬ�Ă�ǇĞĂƌͿ͕�ĂŶĚ�ƚŚĞ�ůŽǁ�ǀĂůƵĞ�ŽĨ�
ƚŚĞŝƌ�ũŽď�ƚŽ�ƚŚĞ�ƉƵďůŝĐ�ĚĞƐƉŝƚĞ�ƚŚĞ�ŚƵŐĞ�ŶĞĞĚ�ĨŽƌ�ĐĂƌĞ͘ �ůů�ŽĨ�ƚŚĞƐĞ�ĨĂĐƚŽƌƐ�ĚĞĞŵ�ĚĂǇĐĂƌĞ�ƉƌŽǀŝĚĞƌƐ�Ăƚ�ŚŝŐŚ�ƌŝƐŬ�
ĨŽƌ�ďƵƌŶŽƵƚ͘� 

/Ŷ�Ă ƐƚƵĚǇ ŽĨ�ƉƌŽǀŝĚĞƌƐ�ŝŶ�DĂƌǇůĂŶĚ͗ 

Þ ϯϳй�ŽĨ�ƉƌŽǀŝĚĞƌƐ�ƌĂƚĞĚ�ƚŚĞŵƐĞůǀĞƐ�ĂƐ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ǀĞƌǇ�ŚŝŐŚ 
Žƌ�ƐŽŵĞǁŚĂƚ�ŚŝŐŚ�ůĞǀĞůƐ�ŽĨ�ƐƚƌĞƐƐ�ŝŶ�ƚŚĞ�ƉĂƐƚ�ŵŽŶƚŚ 

Þ ϱϰ͘ϱй�ŚĂĚ�ĞīĞĐƚƐ�ŽŶ�ŚĞĂůƚŚ�ďĞŚĂǀŝŽƌƐ 

Þ ϱϭ͘ϳй�ĞŶũŽǇ�ƚŚĞŝƌ�ũŽď�ůĞƐƐ�ƚŚĂŶ�ƚŚĞ�ƚǇƉŝĐĂů�ƉŽƉƵůĂƟŽŶ 

Þ ϯϱй�ƌĞƉŽƌƚ�ĨĞĞůŝŶŐ�ďĂĚ�ƉŚǇƐŝĐĂůůǇ 

Þ ϯϯ͘ϲй�ĞǆƉĞƌŝĞŶĐĞĚ�ƐƚƌŽŶŐ�ŵŽŽĚƐ  

 

�����ZĞƐŽƵƌĐĞ�ZŽŽŵΎΎ 
Need to spruce up your environment? Stop by our resource room and get all your  
materials ready. We have hundreds of die-cuts to choose from for your designs,  

laminators, assorted designer cut scissors, a comb-style binding machine, plus a huge  
selection of books and magazines for ideas or solutions to many child care dilemmas. 
Please call ahead so we can warm up the laminator or make sure someone will be  
available to assist you.  Please bring your own paper for use with the die-cuts. 

Resource Room Nights** 
** The resource room will resume operations as soon as it safe to do so.  

 
Hours:  

         
   Monday - Thursday                                                                Friday  
         9:30 am - 4:00 pm                                                          9:30 am –2:00 pm 

 
Can’t make it during the day? Join us for one of our resource room nights.  

  
We will open the resource room from 5:00 pm – 7:00 pm on the following date*: 

 
Wednesday, November 18, 2020 

*You must call  two days ahead to take advantage of our evening hours.  

** Hours are subject to change and or cancellation due to the current health crisis  



�ϯ 

 

 
ARUNDEL CHILD CARE CONNECTIONS,INC IS MAKING CHANGES FOR 2021! 

COVID-19 POLICY UPDATES: 
Virtual Training:   
You must be present and participate in the entire workshop to receive a  
certificate for the credit hours listed. Workshops begin at the stated time; please plan to log 
into the training at least 10 minutes early to allow time for any technical difficulties.  If you 
log into the training more than 15 minutes 
 after the actual start time of the workshop, you will not receive credit, nor will you receive 
credit if you log out of the training before it’s completed. You will not be eligible for a certifi-
cate, credit, or refund. 
Participants are expected to adhere to the following throughout the virtual training: 
· Have camera/video on during the webinar, if available 
· Participate in activities and “discussions” 
· Answer questions when called on 
· Submit assessment and evaluation to get credit for course 
In Person Training:   
Covid-19: Maximum of 14 participants for all in person trainings. You must  
follow ALL social distancing recommendations (6 feet of space between  
participants and wearing a mask for the duration of the training). If anyone attending the 
training test positive for COVID-19 within 3 weeks from the date of the training you MUST no-
tify Arundel Child Care Connections   
IMMEDIATELY so that we may notify the trainer and other participants. 

�Ks/�-ϭϵ�WĂƌĞŶƚ�ZĞƐŽƵƌĐĞƐ�Θ�dŝƉƐ 

^ŽĐŝĂů��ŵŽƟŽŶĂů͕�ĂŶĚ�DĞŶƚĂů�tĞůů-ďĞŝŶŐ�ŽĨ�zŽƵŶŐ��ŚŝůĚƌĞŶ��ƵƌŝŶŐ��Ks/�-ϭϵ 

^ƚĞƉƐ�ƚŽ�,ĞůƉ�WƌŽǀŝĚĞ�^ƚĂďŝůŝƚǇ�Θ�^ƵƉƉŽƌƚ�ƚŽ�zŽƵŶŐ��ŚŝůĚƌĞŶ 

Þ �ŽŶƟŶƵĞ�ƚŽ�ŵĂŝŶƚĂŝŶ�Ă�ŶŽƌŵĂů�ƌŽƵƟŶĞ͘ 
Þ WĂƌĞŶƚƐ�ƐŚŽƵůĚ�ƚĂůŬ͕�ůŝƐƚĞŶ͕�ĂŶĚ�ĞŶĐŽƵƌĂŐĞ�ĞǆƉƌĞƐƐŝŽŶ�;ĐŽƉŝŶŐ�ƐŬŝůůƐͿ͘ 
Þ dĞĂĐŚ�ĐŚŝůĚƌĞŶ�ƚŽ�ĞĂƚ�ŚĞĂůƚŚǇ�ĨŽŽĚƐ�ĂŶĚ�ĚƌŝŶŬ�ƉůĞŶƚǇ�ǁĂƚĞƌ͘ 
Þ �ŶĐŽƵƌĂŐĞ�ĐŚŝůĚƌĞŶ�ƚŽ�ƌĞŵĂŝŶ�ĂĐƟǀĞ�ďǇ�ƉůĂǇŝŶŐ�ŽƵƚĚŽŽƌƐ͘ 
Þ ,ĞůƉ�ĐŚŝůĚƌĞŶ�ƐƚĂǇ�ƐŽĐŝĂůůǇ�ĐŽŶŶĞĐƚĞĚ�ǀŝĂ�ƉŚŽŶĞ�Žƌ�ǀŝĚĞŽ�ĐŚĂƚƐ͘ 
Þ dĞĂĐŚ�ĂŶĚ�ƌĞŝŶĨŽƌĐĞ�ǁĂǇƐ�ƚŽ�ŚĞůƉ�ĐŚŝůĚƌĞŶ�ƌĞŵĂŝŶ�ƐĂĨĞ�;ƉƌĞǀĞŶƟǀĞ�

ĂĐƟŽŶƐͿ͘ 

 



�ϰ 

 

 



�ϱ 

 

��ZK�dK�d,Z��͗�ϰϱ�,ŽƵƌƐ��ƌŝƟĐĂů��ŽŵƉĞƚĞŶĐŝĞƐ�ĨŽƌ /ŶĨĂŶƚ-
dŽĚĚůĞƌ��ĚƵĐĂƚŽƌƐ 
  

 

 

 

 

 

 

 

 

 

�ŽƵƌƐĞ��ĞƐĐƌŝƉƟŽŶ͗ dŚĞ ϰϱ�,ŽƵƌ��ĞƌŽ�ƚŽ�dŚƌĞĞ��ƌŝƟĐĂů��ŽŵƉĞƚĞŶĐŝĞƐ�ĨŽƌ�/ŶĨĂŶƚ-dŽĚĚůĞƌ��ĚƵĐĂƚŽƌƐ ĐŽŵƉĞƚĞŶĐǇ�ŵŽĚĞů�ĚĞĮŶĞƐ�ƚŚĞ�
ƐƉĞĐŝĮĐ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ƉƌĂĐƟĐĞƐ�ƚŚĂƚ�ďĞƐƚ�ƐƵƉƉŽƌƚ�ŝŶĨĂŶƚƐΖ�ĂŶĚ�ƚŽĚĚůĞƌƐΖ�ĚĞǀĞůŽƉŵĞŶƚ�ŝŶ�ƚŚƌĞĞ�ĞƐƐĞŶƟĂů�ĂƌĞĂƐ͗�ƐŽĐŝĂů-ĞŵŽƟŽŶĂů͕�ĐŽŐͲ
ŶŝƟǀĞ͕�ĂŶĚ�ůĂŶŐƵĂŐĞ�ĂŶĚ�ůŝƚĞƌĂĐǇ͘ �ĞƌƟĮĐĂƚĞƐ�ǁŝůů�ŽŶůǇ�ďĞ�ŐŝǀĞŶ�ĨŽƌ�ĐŽŵƉůĞƟŽŶ�ŽĨ�ƚŚĞ�ĨƵůů�ϰϱ�ŚŽƵƌƐ͘�WĂƌƟĐŝƉĂŶƚƐ�ŵĂǇ�ŵŝƐƐ�Ă�ŵĂǆŝŵƵŵ�
ŽĨ�Ϯ�ĐůĂƐƐĞƐ͘�dŚĞƐĞ�ĐůĂƐƐĞƐ�ŵƵƐƚ�ďĞ�ŵĂĚĞ�ƵƉ�ĂŶĚ�ƉƌŽŽĨ�ŽĨ�ĂƩĞŶĚĂŶĐĞ�ŵƵƐƚ�ďĞ�ŐŝǀĞŶ�ďĞĨŽƌĞ�Ă�ĐĞƌƟĮĐĂƚĞ�ǁŝůů�ďĞ�ŝƐƐƵĞĚ͘ WĂƌƟĐŝƉĂŶƚƐ�ǁŝůů�
ŶĞĞĚ�Ă�ĐŽŵƉƵƚĞƌ�Žƌ�ƚĂďůĞƚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ƚƌĂŝŶŝŶŐ͘ 
 
ΎdŚŝƐ�ĐŽƵƌƐĞ ĚŽĞƐ�ŶŽƚ ƐĂƟƐĨǇ�ƚŚĞ�ϰϱ�/ŶĨĂŶƚ�ĂŶĚ�dŽĚĚůĞƌ�ĐŽƵƌƐĞ�ƌĞƋƵŝƌĞĚ�ďǇ�ůŝĐĞŶƐŝŶŐ�ƚŽ�ǁŽƌŬ�ŝŶ�ĂŶ�ŝŶĨĂŶƚ�ĂŶĚ�ƚŽĚĚůĞƌ�ĐůĂƐƐƌŽŽŵ͘ 
 
�K<͗ ϰϱ�ŚŽƵƌƐ-�ƵƌƌŝĐƵůƵŵ 
 
�ŽƐƚ͗ ΨϮϱϬ͘ϬϬ ;WƌŽǀŝĚĞƌƐ�ĐƌĞĚĞŶƟĂůĞĚ�Ăƚ�Ă�ůĞǀĞů�Ϯ�Žƌ�ŚŝŐŚĞƌ�ĂƌĞ�ĞůŝŐŝďůĞ ƚŽ�ĂƉƉůǇ�ĨŽƌ�Ă�ƚƌĂŝŶŝŶŐ�ǀŽƵĐŚĞƌ�ƚŽ�ĂƩĞŶĚ�ƚŚĞ�ϰϱ-ŚŽƵƌ��ƌŝƟĐĂů�
�ŽŵƉĞƚĞŶĐŝĞƐ�ƚƌĂŝŶŝŶŐ͘Ϳ 
 
�ŽƵƌƐĞ�>ŽĐĂƟŽŶ͗�dŚĞ�ĐŽƵƌƐĞ�ǁŝůů�ďĞ�ŽīĞƌĞĚ�ǀŝƌƚƵĂůůǇ�ƵƐŝŶŐ�ƚŚĞ��ŽŽŵ�ƉůĂƞŽƌŵ͘�zŽƵ�ŚĂǀĞ�Ă�ĐŚŽŝĐĞ�ŽĨ�ǁŚĞƚŚĞƌ�ǇŽƵ�ǁĂŶƚ�ƚŽ�ďĞŐŝŶ�ƚŚĞ�
ĐŽƵƌƐĞ�ŝŶ�:ĂŶƵĂƌǇ�ϮϬϮϭ�Žƌ�&ĞďƌƵĂƌǇ�ϮϬϮϭ͘ zŽƵ�ŵĂǇ�ƉŝĐŬ�ŽŶůǇ�ŽŶĞ͊  
 
:ĂŶƵĂƌǇ�ϮϬϮϭ��ŽƵƌƐĞ��ĂƚĞƐ 
 
dƵĞƐĚĂǇƐ͕�:ĂŶƵĂƌǇ�ϭϵ�Θ�Ϯϲ͕�ϮϬϮϬͮ�ϲ͗ϬϬƉŵ�-�ϵ͗ϬϬƉŵ �  
dƵĞƐĚĂǇƐ͕�&ĞďƌƵĂƌǇ�Ϯ͕�ϵ͕ϭϲ�Θ�Ϯϯ͕�ϮϬϮϬͮ�ϲ͗ϬϬƉŵ�-�ϵ͗ϬϬƉŵ 
dƵĞƐĚĂǇƐ͕�DĂƌĐŚ�Ϯ͕ϵ͕ϭϲ͕�Ϯϯ�Θ�ϯϬ͕�ϮϬϮϬͮ�ϲ͗ϬϬƉŵ�-�ϵ͗ϬϬƉŵ 
dƵĞƐĚĂǇƐ͕��Ɖƌŝů�ϲ͕ϭϯ͕�ϮϬ�Θ�Ϯϳ͕�ϮϬϮϬͮ�ϲ͗ϬϬƉŵ�-�ϵ͗ϬϬƉŵ 
 
�ůŝĐŬ�,ĞƌĞ�ƚŽ�ZĞŐŝƐƚĞƌ�ĨŽƌ�:ĂŶƵĂƌǇ�ϮϬϮϭ��ƌŝƟĐĂů��ŽŵƉĞƚĞŶĐŝĞƐ�dƌĂŝŶŝŶŐ 
 
&ĞďƌƵĂƌǇ�ϮϬϮϭ��ŽƵƌƐĞ��ĂƚĞƐ 
 
 dŚƵƌƐĚĂǇƐ͕�&ĞďƌƵĂƌǇ�ϭϴ�Θ�Ϯϱ͕�ϮϬϮϭͮ�ϲ͗ϬϬWD-ϵ͗ϬϬWD 
dŚƵƌƐĚĂǇƐ͕�DĂƌĐŚ�ϰ͕�ϭϭ͕�ϭϴ͕�Θ�Ϯϱ͕�ϮϬϮϭͮ�ϲ͗ϬϬWD-ϵ͗ϬϬWD 
dŚƵƌƐĚĂǇƐ͕��Ɖƌŝů�ϭ͕�ϴ͕�ϭϱ͕�ϮϮ�Θ�Ϯϵ͕�ϮϬϮϭͮ�ϲ͗ϬϬWD-ϵ͗ϬϬWD 
dŚƵƌƐĚĂǇƐ͕�DĂǇ�ϲ͕�ϭϯ͕�ϮϬ�Θ�Ϯϳ͕�ϮϬϮϭͮϲ͗ϬϬWD-ϵ͗ϬϬWD 

�ůŝĐŬ�,ĞƌĞ�ƚŽ�ZĞŐŝƐƚĞƌ�ĨŽƌ�&ĞďƌƵĂƌǇ�ϮϬϮϭ��ƌŝƟĐĂů��ŽŵƉĞƚĞŶĐŝĞƐ�dƌĂŝŶŝŶŐ� 
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2YHUFRPLQJ�%XUQRXW�,Q�&KLOG�&DUH 
%\�&DUPHQ�&KRL 
 
 

%XUQRXW�	�7XUQRYHU�,Q�3UHVFKRRO�–�,W�0DWWHUV� 

 ,W�LV�DQ�XQIRUWXQDWH�IDFW�WKDW�WHDFKHU�EXUQRXW�LV�WKH�QRUP�LQ�FKLOG�FDUH��6RPH�PLJKW�HYHQ�VHH�EXUQRXW�DV�
DQ�RFFXSDWLRQDO�KD]DUG��SDUW�DQG�SDUFHO�RI�WKH�MRE� 

 7KH�WUXWK�LV��LW�GRHVQ¶W�PDWWHU�ZKHWKHU�\RX�DUH�DQ�LQ-KRPH�SURYLGHU��D�WHDFKHU��GLUHFWRU�RU�WHDFKLQJ�DVVLV�
WDQW��LW�WDNHV�D�VSHFLDO�NLQG�RI�SHUVRQ�WR�SXUVXH�D�FDUHHU�LQ�HDUO\�FKLOGKRRG��7R�EH�VXFFHVVIXO��\RX�ZLOO�QHHG�D�ORW�
RI�SDWLHQFH��ORYH��VROLG�FRPPXQLFDWLRQ�VNLOOV��DQ�RUJDQL]HG�PLQG��ERXQGOHVV�HQHUJ\��VWUHQJWK�DQG�VRXO��,W¶V�QRW�
HDV\�DQG�LW¶V�QRW�IRU�HYHU\RQH� 

 $PLGVW�HDUO\�HGXFDWLRQ�UHFHLYLQJ�D�ORW�RI�SUHVV�DQG�SXEOLF�DWWHQWLRQ��WKH�ILHOG�LV�JRLQJ�WKURXJK�D�ODERU�FUL�
VLV��$�ORW�RI�WHDFKHUV�DUH�OHDYLQJ�WKH�ILHOG�EHFDXVH�WKH\�DUH�EXUQLQJ�RXW��,Q�WKH ����-�����&KLOG�&DUH�%HQFKPDUN�
5HSRUW��FKLOG�FDUH�EXVLQHVV�RZQHUV�LGHQWLILHG�ODERU�DV�WKH����RUJDQL]DWLRQDO�ULVN��7KLV��FRXSOHG�ZLWK�WKH�ULVLQJ�GH�
PDQG�IRU�FKLOG�FDUH�LV�FUHDWLQJ�D�WRXJK�VLWXDWLRQ�IRU�EXVLQHVV�RZQHUV��WHDFKHUV��SDUHQWV�DQG�HYHU\RQH��HVSHFLDOO\�
WKH�NLGGRV��LQYROYHG� 

 $V�DWWLWXGHV�WRZDUGV�WKH�UHODWLRQVKLS�EHWZHHQ�PLOOHQQLDO�SDUHQWV��FDUHHU�DQG�IDPLO\�FKDQJH��HDUO\�FKLOG�
KRRG�SURIHVVLRQDOV�DUH�SRVLWLRQHG�WR�EHFRPH�D�NH\�VXSSRUW�V\VWHP�IRU�WKH�EDFNERQH�RI�RXU�HFRQRP\��6R��OHW¶V�
WDFNOH�WKLV�LVVXH�RI�EXUQRXW�LQ�WKH�ILHOG�VKDOO�ZH" 

5HDVRQV�)RU�7HDFKHU�%XUQRXW 

 7HDFKLQJ�SUHVFKRRO�LV�VR�PXFK�PRUH�WKDQ�VKRZLQJ�XS�WR�ORRN�DIWHU�WKH�NLGGRV��(GXFDWRUV�ZHDU�PDQ\�KDWV�
LQ�WKHLU�UROHV��JXDUGLDQ��IULHQG��ILUVW�UHVSRQGHU��FRXQVHORU��FRRN��MDQLWRU��HQWHUWDLQHU��PHGLDWRU��WKH�OLVW�JRHV�RQ��$OO�
ZKLOH�PDNLQJ�VXUH�WKDW�WKH�FKLOGUHQ�XQGHU�WKHLU�FDUH�DUH�VDIH�DQG�KDSS\��+HUH�DUH�VRPH�UHDVRQV�ZK\�EXUQRXW�LV�
VR�FRPPRQ�LQ�FKLOG�FDUH� 

/DFN�RI�7UDLQLQJ�DQG�6XSSRUW 

 &KLOG�FDUH�SURIHVVLRQDOV�FRPH�IURP�GLIIHUHQW�HGXFDWLRQDO�EDFNJURXQGV��)URP�KLJK�VFKRRO�WR�SRVW-
JUDGXDWH�GHJUHHV��WKH�OHYHO�RI�H[SHULHQFH�YDULHV�IURP�HGXFDWRU�WR�HGXFDWRU��7KLV��FRXSOHG�ZLWK�WKH�UHTXLUHPHQWV�
WKDW�FRPH�FDQ�SXW�SUHVVXUH�RQ�WHDFKHUV�DQG�DGPLQLVWUDWRUV�WR�SHUIRUP�LQ�D�UROH�ZLWKRXW�WKH�QHFHVVDU\�NQRZOHGJH�
RI�EHVW�SUDFWLFHV��  

 %HWZHHQ�WUDQVLWLRQV��GLIIHUHQW�VKLIWV��D�KDVW\�OXQFK��WDONLQJ�WR�SDUHQWV��SXWWLQJ�RXW�ILUHV�DQG�PDNLQJ�VXUH�
WKH�NLGV�DUH�VDIH�DQG�KDSS\��LW�LV�D�ORW�WR�VTXHH]H�LQ�WUDLQLQJ��7KDW¶V�D�ORW�RI�UHVSRQVLELOLW\�WR�KDYH�RQ�RQH�SODWH� 

 7KLV�EULQJV�XV�WR�WKH�WRSLF�RI�VXSSRUW��(DUO\�HGXFDWRUV�DUH�RIWHQ�VLORHG�LQ�WKHLU�FODVVURRPV�DQG�GRQ¶W�DO�
ZD\V�KDYH�WKH�VWURQJHVW�VXSSRUW�V\VWHP�EH�LW�ZLWKLQ�WKH�FHQWHU�RU�H[WHUQDOO\��:KHQ�\RXU�WHDP�LV�FRQVWDQWO\�RQ�
WKH�JR�DQG�RYHUZRUNHG��PRUDOH�FDQ�WDNH�D�KLW�DFURVV�WKH�ERDUG�DQG�EXUQ�RXW� 
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3UHVFKRRO�7HDFKHUV�$UH�1XUWXULQJ�3HRSOH 

 7KHUH�LV�GHILQLWHO\�D�SHUVRQDOLW\�SURILOH�WKDW�H[FHOV�LQ�WKH�UROH�RI�D�SUHVFKRRO�WHDFKHU��6RPHRQH�ZKR�LV�QXUWXULQJ��
KDV�D�KXJH�KHDUW�DQG�LV�DOZD\V�WKHUH�IRU�WKHLU�NLGGRV�DQG�IDPLOLHV� 

 )RU�EHWWHU�RU�IRU�ZRUVH��WKLV�SHUVRQDOLW\�W\SH�FDQ�VRPHWLPHV�EH�WKH�PDLQ�FRQWULEXWRU�WR�EXUQRXW��7HDFKHUV�WKDW�DUH�
VR�NHHQ�WR�SOHDVH�DQG�KHOS�WKH�IDPLOLHV�WKDW�WKH\�VHUYH�RIWHQ�IRUJHW�WR�SULRULWL]H�WKHLU�RZQ�ZRUN-OLIH�EDODQFH� 

 $Q\RQH�ZKR�ZRUNV�LQ�D�FKLOG�FDUH�VHWWLQJ�ZLOO�WHOO�\RX�WKDW�EHLQJ�VLFN�DOO�WKH�WLPH�LV�SUHWW\�VWDQGDUG��6XEVWLWXWH�
WHDFKHUV�DUH�GLIILFXOW�WR�VFKHGXOH�DQG�WKH�KDVVOH�RI�FDWFKLQJ�XS�LV�RIWHQ�VHHQ�DV�QRW�ZRUWK�LW��7KH�ORQJHU�D�WHDFKHU�SXVKHV�
WKHPVHOYHV�WR�EH�DYDLODEOH�IRU�WKHLU�NLGGRV�DQG�IDPLOLHV��WKH�PRUH�LOO�WKH\�EHFRPH��7KLV�FDQ�WXUQ�LQWR�D�WR[LF�F\FOH�WKDW�LV�
QRW�VXVWDLQDEOH�IRU�D�WHDFKHU¶V�SK\VLFDO�DQG�PHQWDO�ZHOOEHLQJ� 

8QGHUDSSUHFLDWLRQ�$QG�6HOI-:RUWK 

 (DUO\�FKLOGKRRG�SURIHVVLRQDOV�DUH�UHODWLRQVKLS-GULYHQ�SHRSOH��,�PHDQ�WKH�MRE�UHTXLUHV�D�ZKROH�ORW�RI�KHDUW��'HVSLWH�
WKDW��LW�LV�RQH�RI�WKH�PRVW�XQGHUDSSUHFLDWHG�DQG�XQGHUYDOXHG�SURIHVVLRQV�E\� VR�
FLHW\� 

1HJDWLYLW\�RIWHQ�FRPHV�IURP�PDQ\�VRXUFHV� 

· )ULHQGV�IDPLO\��³2K��EHLQJ�D�SUHVFKRRO�WHDFKHU�LVQ¶W�D UHDO MRE´ 
· 3DUHQWV��³,W¶V�MXVW�JORULILHG�EDE\VLWWLQJ´ 
· 7KH�JHQHUDO�SXEOLF��³+RZ�KDUG�LV�LW�WR�SOD\�ZLWK�NLGV�DOO�GD\´ 
· <RXUVHOI��³,�JXHVV�,�DP MXVW D�SUHVFKRRO�WHDFKHU´ 

 7KLV�LQFRUUHFW�DVVRFLDWLRQ�RI�YDOXH�DQG�LGHQWLW\�QRW�RQO\�FRQWULEXWHV�WR�D�IHHOLQJ�RI�DSDWK\�DW�ZRUN��LW�DOVR�LPSDFWV�
WKH�ZD\�LQ�ZKLFK�WHDFKHUV�YLHZ�WKHPVHOYHV��7KDW��RQ�WRS�RI�SD\�WKDW�GRHVQ¶W�FRUUHODWH�WR�WKH�KRXUV�DQG�HIIRUW�UHTXLUHG�IRU�
WKH�MRE��LW�LVQ¶W�D�VWUHWFK�WR�VHH�ZK\�WHDFKHUV�OHDYH�WKH�SURIHVVLRQ� 

 ,Q�IDFW��RXU EHQFKPDUN�VXUYH\ IRXQG�WKDW�WKH�DYHUDJH�WHDFKHU�VDODU\�LV�MXVW���������86'�—�DQG�WKDW¶V GRZQ ���
IURP�WKH�SUHYLRXV�\HDU� 

+HDOWK�&RQFHUQV 

(YHQ�LI�ZHDULQJ�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�DQG�UHJXODU�FOHDQLQJ��VDQLWL]LQJ�DQG�GLVLQIHFWLQJ��ZRUNLQJ�DV�DQ�(&(�GXULQJ�
D�SDQGHPLF�GRHV�VWLOO�SRVH�VRPH� KHDOWK�ULVNV��,Q�FRPELQDWLRQ�
ZLWK�WKH�RWKHU�EXUQRXW�IDFWRUV�FDQ� UHVXOW�LQ�D�YHU\�DQ[LRXV�HPR�
WLRQDO�VWDWH�IRU�HGXFDWRUV� 

 

+RZ�WR�$YRLG�%XUQRXW�,Q�&KLOG�&DUH 

 1RZ�WKDW�ZH¶YH�FRYHUHG�VRPH�NH\�FRQWULEXWRUV�WR�WHDFKHU�EXUQRXW��OHW¶V�WDON�DERXW�VRPH�VWUDWHJLHV�WR�SUHYHQW�DQG�
PLQLPL]H�WKLV��,Q�WKH�ORQJ�UXQ��D�KHDOWK\�DQG�KLJK-IXQFWLRQLQJ�WHDP�PHDQV�D�PRUH�VXVWDLQDEOH�EXVLQHVV�ZLWK�PLQLPDO�HP�
SOR\HH�WXUQRYHU��EHWWHU�TXDOLW\�FDUH�DQG�D�ZRUNSODFH�WKDW¶V�PRUH�IXQ� 
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%XLOG�$�&XOWXUH�7KDW�5DLVHV�3HRSOH�8S 

 *LYHQ�WKDW�FKLOG�FDUH�LV�D�ILHOG�WKDW�LV�XQGHUDSSUHFLDWHG��VKLIWLQJ�\RXU�SHUVSHFWLYH�PDNHV�D�
ZRUOG�RI�D�GLIIHUHQFH��7KLQN�RI�\RXU�FHQWHU�LQ�WKH�IUDPH�RI�D�IDPLO\�DQG�WDNH�SULGH�LQ�\RXU�WHDP�DQG�
WKH�IDPLOLHV�\RX�VHUYH��$�VLPSOH�³JUHDW�MRE´�JRHV�D�ORQJ�ZD\�LQ�PDNLQJ�VRPHRQH�IHHO�DFNQRZO�
HGJHG�IRU�WKHLU�KDUG�ZRUN� 

 7KLV�GRHVQ¶W�KDYH�WR�IDOO�VROHO\�RQ�WKH�VKRXOGHUV�RI�OHDGHUVKLS�HLWKHU��(YHU\�VLQJOH�SHUVRQ�
RQ�WKH�WHDP�KDV�WKH�FDSDFLW\�WR�VKRXW�D�WHDP�PHPEHU�RXW��VXSSRUW�D�FROOHDJXH�ZKR�PLJKW�EH�
VWUXJJOLQJ�ZLWK�VRPHWKLQJ�DQG�HYHQ�PHQWRU�HDFK�RWKHU��$Q HQJDJHG�WHDP ZLOO�RUJDQLFDOO\�UDLVH�WKH�
TXDOLW\�RI�\RXU�FHQWHU�DQG�EHFRPH�PRUH�HVWDEOLVKHG�LQ�WKH�FRPPXQLW\� 

*HW�2UJDQL]HG�DQG�&RPPXQLFDWH�([SHFWDWLRQV 

 &KLOG�FDUH�DGPLQLVWUDWLRQ�DQG�OHDGHUVKLS�FDQ�KDYH�D�KXJH�LPSDFW�RQ�WKLV�IURQW��$�VLPSOH�
ZD\�WR�FRPEDW�EXUQRXW�LV�WR�SURYLGH�WRROV�WR�RSWLPL]H�WLPH�PDQDJHPHQW�DQG�PDNH�WDVNV�HDVLHU��,I�
\RX�KDYH�D�WHDP�WKDW�ZRUNV�UHDOO\�KDUG�DOUHDG\��VHW�ERXQGDULHV�IRU�\RXU�WHDFKHUV�WR�PDNH�VXUH�
WKDW�EDODQFH�EHFRPHV�D�SULRULW\��&RPPXQLFDWH�H[SHFWDWLRQV�FOHDUO\�DQG�VWLFN�WR�WKHP� 

6RPH�RI�WKHVH�WKLQJV�FDQ�EH� 

· 6HWWLQJ�FOHDU�VKLIW�WLPHV 
· 8VLQJ�WHFKQRORJ\ IRU�SDSHUZRUN 
· 6WDIILQJ�FODVVHV�LQ�SDLUV���VPDOO�WHDPV 
· &UHDWLQJ�D�PHQWRUVKLS�SURJUDP 
· 6KRZFDVLQJ�\RXU�WHDFKHUV¶�ZRUN�WR�SDUHQWV 

 %\�KDYLQJ�FOHDU�H[SHFWDWLRQV��WHDFKHUV�ZLOO�EH�DEOH�WR�WDNH�JXLOW-IUHH�EUHDNV�DQG�PDLQWDLQ�
VRPH�EDODQFH�ZKLOH�RQ�WKH�MRE��$�PHQWRUVKLS�SURJUDP�ZLOO�KHOS�ZLWK�WUDLQLQJ�RQ�WKH�MRE��DQG�KDY�
LQJ�VHW�FDUHHU�WUDFNV�ZLOO�DOVR�KHOS�\RX�EXLOG�D�WHDP�VWUXFWXUH�WKDW�KDV�JURZWK�SRWHQWLDO�DQG�SXVKHV�
\RXU�VWDII�WR�YDOXH�WKHLU�ZRUN��7KLV�LV�DOVR�D�JUHDW�ZD\�WR�UHWDLQ�WRS�WDOHQW�DW�\RXU�FHQWHU� 

,QYHVW�,Q�<RXU�3HRSOH 

 &RQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW�LV�NH\�WR�VWD\LQJ�XS�WR�GDWH�ZLWK�WKH�YDULRXV�OLFHQVLQJ�
UHTXLUHPHQWV�DQG�WUHQGV�LQ�WKH�ILHOG��5HLQYHVWLQJ�LQWR�\RXU�ZRUNIRUFH�ZLOO�WUDQVODWH�WR�DQ�LQFUHDVH�
LQ�TXDOLW\�DFURVV�WKH�ERDUG�DQG�\LHOG�UHWXUQV�ERWK�PRQHWDULO\�DQG�IURP�D�PRUDOH�SHUVSHFWLYH� 

 ,I�VWDIILQJ�LV�DQ�LVVXH�IRU�WKLV��VFKHGXOH�GHVLJQDWHG�SURIHVVLRQDO�GHYHORSPHQW�GD\V�GXULQJ�
WKH�VFKRRO�\HDU�VR�WKDW�\RXU�WHDP�FDQ�IRFXV�RQ�WKHP��0DNH�VXUH�WKDW�SDUHQWV�DUH�DZDUH�RI�\RXU�
FRPPLWPHQW�WR�LPSURYLQJ�WKH�VHUYLFH�WKDW�\RX¶UH�SURYLGLQJ�WKHP�DQG�LW�LV�D�ZLQ-ZLQ�IRU�HYHU\RQH� 

 

^ŽƵƌĐĞ͗�ŚƩƉƐ͗ͬͬďůŽŐ͘ŚŝŵĂŵĂ͘ĐŽŵͬŽǀĞƌĐŽŵŝŶŐ-ďƵƌŶŽƵƚ-ŝŶ-ĐŚŝůĚ-ĐĂƌĞͬ 
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How To Avoid Burnout As A Childcare Worker 
 

KRISTEN ORTWERTH 
 
Are you feeling the burn(out)? Learn how to identify the symptoms of burnout in childcare. 

 
 People outside of the world of early childhood education are often fooled by all of 
the “time off” childcare providers and teachers get throughout the year. They don’t under-
stand how that bit of time off flies by. They don’t understand that small bit of time off is 
barely enough for us to get our minds back to normal after the push at the end of a long 
year, semester, or summer term. Many child care centers are year ’round now, too. What 
many people don’t understand is that BURNOUT. IS. REAL. Education and the care of chil-
dren isn’t just reading stories and snack time. Strong programs require careful thought and 
planning to maximize the learning time available and ensure all students are reaching the 
appropriate milestones. And honestly, the time you spend with the kids is likely the easiest 
part of the job. The paperwork, lesson plans, and constant attention to compliance 
measures are the real challenges. So how can we improve our day to day so as to avoid 
burnout, stay on top of our game, and never lose sight of why we got into education to 
begin with?  
So What Is Burnout… Exactly? 
 According to Melinda Smith at HelpGuide, burnout is “a state of emotional, physical, 
and mental exhaustion caused by excessive and prolonged stress.” When we experience a 
high level of stress for days, weeks, or even months on end without support or an end in 
sight, we begin to become cynical, uninterested, and even lack motivation to actually do 
even the things we once loved about our jobs. Prolonged burnout can affect your home 
life as well. 
It’s sneaky the way it can permeate every aspect of life, including your health. So, it’s im-
portant to understand how to identify burnout before it gets to that point or better yet how 
to avoid it altogether. 
What Are Some Of The Symptoms Of Burnout? 
 If you’re having to even ask yourself this question, the answer is likely yes. Sometimes 
we are so heads down that we don’t even realize what’s happening. We are just pushing 
through the next unit, creating the next center, planning the next field trip. We don’t have 
time to stop and check on ourselves. Here are some telltale signs of burnout according to 
the Mayo Clinic: 
· Irritability or impatience with co-workers, children and their parents 
· Lack of energy to be consistently productive 
· Difficulty concentrating 
· Lack of satisfaction from work achievements 
· Disillusionment about your job 
· Use of food, drugs or alcohol to feel better or to simply not feel 
· Change in sleep habits 
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dŚĂƚ�^ŽƵŶĚƐ�>ŝŬĞ�DĞ͙�tŚĂƚ��Ž�/��Ž�dŽ��ǀŽŝĚ��ƵƌŶŽƵƚ͍ 

 &ŝƌƐƚ͕�ƚĂŬĞ�Ă�ĚĞĞƉ�ďƌĞĂƚŚ͘�dŚĞ�ŐŽŽĚ�ŶĞǁƐ�ŝƐ�ƚŚĂƚ�ǇŽƵ�ŐŽƚ�ƚŚŝƐ͘�^ĞůĨ-ƉƌĞƐĞƌǀĂƟŽŶ�ŝƐ�ĂŶ�ŝŶŶĂƚĞ�ƋƵĂůŝƚǇ�ŵŽƐƚ�ŽĨ�ƵƐ�ŚĂǀĞ͘�^ƚĂƌƚ�
ǁŝƚŚ�ďĂďǇ�ƐƚĞƉƐ�ƚŽ�ůŝŐŚƚĞŶ�ǇŽƵƌ�ůŽĂĚ͘�/ĚĞŶƟĨǇ�ƚŚĞ�ƚĂƐŬƐ�ƚŚĂƚ�ĂƌĞ�ƌĞĂůůǇ�ǁĞŝŐŚŝŶŐ�ǇŽƵ�ĚŽǁŶ�ŝŶ�ƚŚĞ�ĐůĂƐƐƌŽŽŵ͕�ĂŶĚ�ƚĂŬĞ�ƚŚŽƐĞ�ƚŽ�ǇŽƵƌ�
ĂĚŵŝŶŝƐƚƌĂƚŽƌ͘�^ŚĂƌĞ�ǁŚĂƚ�ǇŽƵ͛ƌĞ�ŐŽŝŶŐ�ƚŚƌŽƵŐŚ�ĂŶĚ�ĂƐŬ�ĨŽƌ�ŚĞůƉ͘��ĚŵŝŶŝƐƚƌĂƚŽƌƐ�ĂƌĞ�ŝŶ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ŽĨ�ƌĞƚĞŶƟŽŶ͙ďŽƚŚ�ĨŽƌ�ƐƚĂī�
ĂŶĚ�ƐƚƵĚĞŶƚƐ͘�^Ž͕�ǇŽƵƌ�ĂĚŵŝŶŝƐƚƌĂƚŽƌ�ǁŝůů�ůŝŬĞůǇ�ǁĂůŬ�ƚŚƌŽƵŐŚ�ƚŚĞƐĞ�ĐŚĂůůĞŶŐĞƐ�ǁŝƚŚ�ǇŽƵ�ĂŶĚ�ŚĞůƉ�ǇŽƵ�ĚĞǀŝƐĞ�Ă�ǁĂǇ�ƚŽ�ĨŽĐƵƐ�ŽŶ�ƚŚĞ�
ŵƵƐƚ-ĚŽƐ�ĂŶĚ�ďĂĐŬ�Žī�ŽĨ�ƚŚĞ�ŶŝĐĞ�ƚŽ�ĚŽƐ�ĨŽƌ�Ă�ǁŚŝůĞ͘�,ĂǀŝŶŐ�ǇŽƵƌ�ĂĚŵŝŶ�ŝŶ�ǇŽƵƌ�ĐŽƌŶĞƌ�ŝƐ�ǀŝƚĂů�ƚŽ�ŝŵƉƌŽǀŝŶŐ�ǇŽƵƌ�ŽǀĞƌĂůů�ŽƵƚůŽŽŬ�
ĂŶĚ�ǇŽƵƌ�ĂďŝůŝƚǇ�ƚŽ�ŵŽǀĞ�ƉĂƐƚ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ƐƚƌĞƐƐ�ǇŽƵ͛ƌĞ�ĞǆƉĞƌŝĞŶĐŝŶŐ͘�/Ŷ�ĐŽŶũƵŶĐƟŽŶ͕�ĐĂƌǀĞ�ŽƵƚ�ƐŽŵĞ�ƟŵĞ�ƚŽ�ĞǆĞƌĐŝƐĞ͘�͞�ǆĞƌĐŝƐĞ�ŝƐ�
ĐƌƵĐŝĂů�ƚŽ�ǇŽƵƌ�ŵĞŶƚĂů�ĂŶĚ�ƉŚǇƐŝĐĂů�ŚĞĂůƚŚ͕͟�ĂĐĐŽƌĚŝŶŐ�ƚŽ�&ŽƌďĞƐ͛��ƐŚůĞǇ�^ƚĂŚů͘�^Ž͕�ƚĂŬĞ�Ă�ǁĂůŬ͘�'Ž�ĨŽƌ�Ă�ďŝŬĞ�ƌŝĚĞ͘�&ŝŶĚ�Ă�ǇŽŐĂ�ĐůĂƐƐ͘�
DĂŬĞ�ƟŵĞ�ĨŽƌ�ƚŚĞ�ĂĐƟǀŝƚǇ�ƚŚĂƚ�ǇŽƵ�ĞŶũŽǇ�ƚŚĂƚ�ĂůƐŽ�ĞůĞǀĂƚĞƐ�ǇŽƵƌ�ŚĞĂƌƚ�ƌĂƚĞ͘�/ƚ͛Ɛ�ŶŽƚ�ŽŶůǇ�ĨĂďƵůŽƵƐ�ĨŽƌ�ǇŽƵƌ�ĐĂƌĚŝŽǀĂƐĐƵůĂƌ�ƐǇƐƚĞŵ͕�
ŝƚ͛Ɛ�ĂůƐŽ�ŐƌĞĂƚ�ĨŽƌ�ǇŽƵƌ�ŵĞŶƚĂů�ŚĞĂůƚŚ͘�'Ğƚ�ǇŽƵƌ�ďŽĚǇ�ŵŽǀŝŶŐ�ĂŶĚ�ǇŽƵƌ�ĞŶĚŽƌƉŚŝŶƐ�ŇŽǁŝŶŐ͊ 

,Žǁ�dŽ�WƌĞǀĞŶƚ��ƵƌŶŽƵƚ�/Ŷ��ŚŝůĚĐĂƌĞ�tŽƌŬĞƌƐ 

 �ŚŝůĚ�ĐĂƌĞ�ĐĞŶƚĞƌ�ĚŝƌĞĐƚŽƌƐ�ĂŶĚ�ĂĚŵŝŶƐ�ŚĂǀĞ�Ă�ĐƌŝƟĐĂů�ƌŽůĞ�ŝŶ�ƐƵƉƉŽƌƟŶŐ�ǇŽƵƌ�ƐƚĂī�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�
ǇĞĂƌ�ƚŽ�ŚĞůƉ�ŬĞĞƉ�ƚŚĞ�ĚƌĞĂĚĞĚ�ďƵƌŶŽƵƚ�Ăƚ�ďĂǇ͘��ƵƌŶŽƵƚ�ŝƐ�Ă�ŵĂũŽƌ�ĨĂĐƚŽƌ�ŝŶ�ŚŝŐŚ�ƚƵƌŶŽǀĞƌ͕�ĐŽƐƟŶŐ�ƐŵĂůů�ďƵƐŝͲ
ŶĞƐƐĞƐ�ďĞƚǁĞĞŶ�ϭϲ-ϮϬй�ŽĨ�ĂŶŶƵĂů�ƐĂůĂƌǇ�ĨŽƌ�ĞǀĞƌǇ�ĞŵƉůŽǇĞĞ�ǁŚŽ�ůĞĂǀĞƐ͕�ĂĐĐŽƌĚŝŶŐ�ƚŽ WĞŽƉůĞ�<ĞĞƉ͛Ɛ��ŚƌŝƐƟͲ
ŶĂ�DĞƌŚĂƌ͘�,ŽǁĞǀĞƌ͕�ǇŽƵ�ĐĂŶ�ŐĞƚ�ĂŚĞĂĚ�ŽĨ�ƚŚŝƐ�ďĞĂƐƚ�ĂŶĚ�ŽīĞƌ�ǇŽƵƌ�ƐƚĂī�ƐŽŵĞ�ƉĞƌŬƐ�ƚŚĂƚ�ǁŝůů�ŚŽƉĞĨƵůůǇ�
ŬĞĞƉ�ƚŚĞ�ǁŽƌŬͬůŝĨĞ�ďĂůĂŶĐĞ�ŝŶ�ŽƌĚĞƌ�ĂƐ�ǁĞůů�ĂƐ�ƌĞƚĂŝŶ�ǇŽƵƌ�ĞŵƉůŽǇĞĞƐ�ĨŽƌ�ƚŚĞ�ůŽŶŐĞƌ�ƚĞƌŵ͘��ƉƉƌĞĐŝĂƟŽŶ�ĂŶĚ�
ƌĞĐŽŐŶŝƟŽŶ�ĂƌĞ�ŬĞǇ͘ 

,ĞƌĞ�ĂƌĞ�ĨĞǁ�ǁĂǇƐ�ƚŽ�ĚŽ�ďŽƚŚ͗ 

· DŝŶŝŵŝǌĞ�ĂŶĚ�ƐŝŵƉůŝĨǇ�ƉĂƉĞƌǁŽƌŬ�ĂŶĚ�ŵƵŶĚĂŶĞ�ƚĂƐŬƐ�ƵƐŝŶŐ�ƚĞĐŚŶŽůŽŐǇ 

· KƉĞŶ�ĚŽŽƌ�ƉŽůŝĐǇ—ůĞƚ�ƚŚĞŵ�ŬŶŽǁ�ƚŚĂƚ�ǇŽƵ�ĂƌĞ�ĂůǁĂǇƐ�ŝŶ�ƚŚĞŝƌ�ĐŽƌŶĞƌ—ďĞ�ĂƉƉƌŽĂĐŚĂďůĞ�ĂŶĚ�ŽŶĞ�ǁŚŽ�
ƚĂŬĞƐ�ĂĐƟŽŶ�ƚŽ�ƌĞĐƟĨǇ�ĐŚĂůůĞŶŐĞƐ 

· ZŽƚĂƚĞ�ĂŶĐŝůůĂƌǇ�ĚƵƟĞƐ�;ĐĂƌ�ĚƵƚǇ͕�ůƵŶĐŚ�ĚƵƚǇ͕�ĨƌŽŶƚ�ĚĞƐŬ�ĚƵƚǇ͕�ĞƚĐ͘Ϳ�ŽŌĞŶ͕�ĂŶĚ�ĂůůŽǁ�ƚĞĂĐŚĞƌƐ�ĂŶĚ�ƐƚĂī�ƚŽ�
ƚƌĂĚĞ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ͘ 

· ZĞĐŽŐŶŝǌĞ�ĞǀĞŶ�ƚŚĞ�ƐŵĂůů�ŝŶƐƚĂŶĐĞƐ�ŽĨ�ƐŽŵĞŽŶĞ�ŐŽŝŶŐ�ƚŚĞ�ĞǆƚƌĂ�ŵŝůĞ�;^ŽŶŝĐ�ŐŝŌ�ĐĂƌĚƐ͕�ĚƵƚǇ�ĨƌĞĞ�ĚĂǇ͕�ŽƌͲ
ĚĞƌ�ŝŶ�ůƵŶĐŚ�ĨŽƌ�ƚŚĂƚ�ƚĞĂĐŚĞƌ͕�ƉƵďůŝƐŚ�ƚŚĞŝƌ�ŐŽŽĚ�ĚĞĞĚ�ŝŶ�ƚŚĞ�ŵŽŶƚŚůǇ�ŶĞǁƐůĞƩĞƌͿ 

· WƌŽǀŝĚĞ�ƐƉĞĐŝĂů�ƐƚĂī�ďƌĞĂŬĨĂƐƚƐ�ŽŶĐĞ�Ă�ŵŽŶƚŚ 

· �ŽƵƉŽŶƐ�ĨŽƌ�ũĞĂŶƐͬĐĂƐƵĂů�ĚƌĞƐƐ�ĚĂǇƐ 

· DĂŬĞ�ƚŚĞ�ĞīŽƌƚ�ƚŽ�ƉƌŝǀĂƚĞůǇ�ƚŚĂŶŬ�ĞĂĐŚ�ŵĞŵďĞƌ�ŽĨ�ǇŽƵƌ�ƚĞĂŵ�ĞǀĞƌǇ�ƐŝŶŐůĞ�ĚĂǇ�ĨŽƌ�ƐŽŵĞƚŚŝŶŐ�ƚŚĞǇ�ĚŝĚ�
ǁĞůů 

 �ƵƌŶŽƵƚ�ŝƐ�ŶŽ�ũŽŬĞ�ĨŽƌ�ĐŚŝůĚĐĂƌĞ�ǁŽƌŬĞƌƐ͘�/ƚ�ĂůƐŽ�ĚŽĞƐŶ͛ƚ�ŚĂǀĞ�ƚŽ�ĨĞĞů�ůŝŬĞ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ǁŽƌůĚ͘�/Ĩ�ǁĞ�
ĂƌĞ�ŝŶ�ƚŚĞ�ǁŽƌŬĨŽƌĐĞ�ůŽŶŐ�ĞŶŽƵŐŚ͕�ǁĞ�ǁŝůů�Ăůů�ĞǆƉĞƌŝĞŶĐĞ�ŝƚ�ŝŶ�ƐŽŵĞ�ĨŽƌŵ�Žƌ�ĨĂƐŚŝŽŶ͘�,ŽǁĞǀĞƌ͕�ǁŝƚŚ�ƌĞĐŽŐŶŝͲ
ƟŽŶ�ĂŶĚ�ĚĞůŝďĞƌĂƚĞ�ĐŚĂŶŐĞ͕�ǁĞ�ĐĂŶ�ǁŝŶ�ƚŚĞ�ďƵƌŶŽƵƚ�ďĂƩůĞ͊ 

 

^ŽƵƌĐĞ͗�ŚƩƉƐ͗ͬͬƉĐĐƐŽŌ͘ĐŽŵͬŚŽǁ-ƚŽ-ĂǀŽŝĚ-ďƵƌŶŽƵƚ-ĂƐ-Ă-ĐŚŝůĚĐĂƌĞ-ǁŽƌŬĞƌͬ 



�ϭϭ 

 

 



�ϭϮ 

 

:DQW�WR�OHDUQ�IURP�KRPH�"�� 
2XU�RQOLQH�WUDLQLQJ�RSWLRQ�LV�DYDLODEOH�IRU�\RX� 

Maryland Family Network and Maryland Child Care Resource Network is proud to offer an online option for child care providers to 
meet Maryland training requirements. We provide an affordable and effective selection of courses that meet Maryland training       
requirements. The following programs are available: 

 

  Pre-service Programs     Child Development Associate Programs 

  45 Hour Pre-service Training (Inf./Tod.) $269 Child Development Associate (CDA) Credential Training     $299 

  90 Hour Pre-service Training (3-5 years of age) $299  CDA Credential Training with Portfolio Assistance                             $799 

  Center Director Pre-service Training  $199     CDA Credential Renewal                                                                     $169 

  Family Provider Pre-Service Training  $159  

  9-Hour Communication                                     $ 39                                                                                              

 

 Todos los Programas de Asociados de Desarrollo Infantil están disponibles  en español      

       

Other Trainings 

Supporting Children with Developmental Disabilities in Child Care             $29.95 

Individual Core Knowledge Courses                             starting at $35 

 



�ϭϯ 

 

/HDUQ�IURP�KRPH� 
2XU�RQOLQH�WUDLQLQJ�RSWLRQ�LV�DYDLODEOH�IRU�\RX� 

Maryland Family Network and Maryland Child Care Resource Network is proud to offer an online option for child care provid-
ers to meet Maryland training requirements. We provide an affordable and effective selection of courses that meet Maryland 

training requirements. The following programs are available: 
 

  Pre-service Programs 
  Center Sta Pre-service Training (Infant/Toddler)    $199 
  Center Director Pre-service Training      $199 
  Family Provider Pre-Service Training      $159 
  9-Hour Communication       $ 42 
 
  Child Development Associate Programs 
  Child Development Associate (CDA) Credential Training   $299 
  CDA Credential Training with Portfolio Assistance    $799 
  CDA Credential Renewal       $169 
 
  Other Trainings 
  Supporting Children with Developmental Disabilities in Child Care             $29.95 
  Individual Core Knowledge Courses                                       starting at $35 

 
 

Go to www.arundelccc.org and just click on “Online Child Care Professional Education Center,” then scroll down to where 
you will type in your  zip code and hit “go.”  Please call Carol at 410.222.1719 if you need further assistance. 

KĸĐĞ�ŽĨ��ŚŝůĚ��ĂƌĞ� 
dƌĂŝŶŝŶŐ�ZĞƋƵŝƌĞŵĞŶƚƐ 

 
&ĂŵŝůǇ��ŚŝůĚ��ĂƌĞ�-�EĞǁ��ƉƉůŝĐĂŶƚ�;ϭͬϭͬϮϬϭϲͿ 

· WƌĞ-^ĞƌǀŝĐĞ�Ϯϰ�,ŽƵƌ�dƌĂŝŶŝŶŐ�;Ɛŝǆ�ϰ-ŚŽƵƌ�ŵŽĚƵůĞƐͿ 
· ϲ-ŚŽƵƌ�ĐůĂƐƐ�ŝŶ��ŵĞƌŐĞŶĐǇ�ĂŶĚ��ŝƐĂƐƚĞƌ�WƌĞƉĂƌĞĚŶĞƐƐ 
· ϲ-ŚŽƵƌ�DĞĚŝĐĂƟŽŶ��ĚŵŝŶŝƐƚƌĂƟŽŶ 
· ϯ-ŚŽƵƌƐ�/ŶĐůƵĚŝŶŐ��ůů��ŚŝůĚƌĞŶ�ĂŶĚ�ƚŚĞ���� 
· /ŶĨĂŶƚͬ�ŚŝůĚͬ�ĚƵůƚ��WZ�ĂŶĚ�&ŝƌƐƚ��ŝĚ��ĞƌƟĮĐĂƟŽŶƐ 
· ^/�^͗�^ƵĚĚĞŶ�/ŶĨĂŶƚ��ĞĂƚŚ�^ǇŶĚƌŽŵĞ�ĂŶĚ�^ƵƉƉŽƌƟŶŐ��ƌĞĂƐƞĞĞĚŝŶŐ�ŝŶ��ŚŝůĚ��ĂƌĞ�&ĂŵŝůǇ��ŚŝůĚ��ĂƌĞ 
· �ĂƐŝĐ�,ĞĂůƚŚ�Θ�^ĂĨĞƚǇ 

 
&ŝƌƐƚ�ZĞŶĞǁĂů�zĞĂƌ�;ĂƉƉůŝĞĚ�ĨŽƌ�ůŝĐĞŶƐĞ�ƉƌŝŽƌ�ƚŽ�ϮϬϭϲͿ 

· ϯ-ŚŽƵƌƐ�ŽĨ�ƚƌĂŝŶŝŶŐ�ŝŶ�ĞĂĐŚ�ŽĨ�ĨŽƵƌ�ĂƌĞĂƐ͗��ŚŝůĚ��ĞǀĞůŽƉŵĞŶƚ͕�DŝǆĞĚ��ŐĞ�'ƌŽƵƉƐ͕�,ĞĂůƚŚͬ^ĂĨĞƚǇͬ
EƵƚƌŝƟŽŶ͕�ĂŶĚ�WƌŽĨĞƐƐŝŽŶĂůŝƐŵ 

· �ƵƌƌĞŶƚ�&ŝƌƐƚ��ŝĚ�ĂŶĚ��WZ�ĐĞƌƟĮĐĂƟŽŶƐ 
· ϲ-ĂĚĚŝƟŽŶĂů�ŚŽƵƌƐ�ŽĨ�ĂƉƉƌŽǀĞĚ�ƚƌĂŝŶŝŶŐ�ŝŶ�ĂŶǇ�ĂƌĞĂ 
· �ƉƉůŝĐĂŶƚƐ�ƉƌŝŽƌ�ƚŽ�:ĂŶ͘�ϭ͕�ϮϬϭϲ͕�ŵĂǇ�ŶĞĞĚ�ŽƚŚĞƌ�ƐƉĞĐŝĮĐ�ƚƌĂŝŶŝŶŐ�ŝĨ�ŶŽƚ�ƚĂŬĞŶ�ďĞĨŽƌĞ�ƌĞŐŝƐƚĞƌĞĚ͘� 
· sĞƌŝĨǇ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ǁŝƚŚ�ǇŽƵƌ�ůŝĐĞŶƐŝŶŐ�ƐƉĞĐŝĂůŝƐƚ�ƉƌŝŽƌ�ƚŽ�ǁŽƌŬƐŚŽƉ�ƌĞŐŝƐƚƌĂƟŽŶ͘ 

 
&ĂŵŝůǇ��ŚŝůĚ��ĂƌĞ�-��ŌĞƌ�&ŝƌƐƚ�ZĞŶĞǁĂů 

· ϲ�ŚŽƵƌƐ�ŽĨ�ĂƉƉƌŽǀĞĚ��ŽƌĞ�ŽĨ�<ŶŽǁůĞĚŐĞ�ƚƌĂŝŶŝŶŐ 
· ϲ�ĂĚĚŝƟŽŶĂů�ŚŽƵƌƐ�ŽĨ�ĂƉƉƌŽǀĞĚ�ƚƌĂŝŶŝŶŐ�ŝŶ�ĂŶǇ�ĂƌĞĂ 
· �ƵƌƌĞŶƚ�&ŝƌƐƚ��ŝĚ�ĂŶĚ��WZ�ĐĞƌƟĮĐĂƟŽŶƐ 

 
�ŚŝůĚ��ĂƌĞ��ĞŶƚĞƌ�^ƚĂī 
&Žƌ�ĐƵƌƌĞŶƚ�ƐƚĂī�ƐƚĂǇŝŶŐ�ŝŶ�ƚŚĞ�ƐĂŵĞ�ƉŽƐŝƟŽŶƐ͗ 

· �ŝĚĞͬ�ƐƐŝƐƚĂŶƚ�ϲ�ŚŽƵƌƐ�ƉĞƌ�ǇĞĂƌ 
· �ŚŝůĚ��ĂƌĞ�dĞĂĐŚĞƌ�ϭϮ�ŚŽƵƌƐ�ƉĞƌ�ǇĞĂƌ 
· �ŚŝůĚ��ĂƌĞ��ŝƌĞĐƚŽƌ�ϭϮ�ŚŽƵƌƐ�ƉĞƌ�ǇĞĂƌ 

 
EĞǁ�ŚŝƌĞƐ�ĂŶĚ�ƐƚĂī�ŵŽǀŝŶŐ�ƚŽ�ŶĞǁ�ƉŽƐŝƟŽŶƐ�ĂƌĞ�ƐƵďũĞĐƚ�ƚŽ�ĂĚĚŝƟŽŶĂů�ƌĞƋƵŝƌĞŵĞŶƚƐ�ǁŚŝĐŚ�ŵĂǇ�ŝŶĐůƵĚĞ͗ 

· �ĞŶƚĞƌ��ŝĚĞ�KƌŝĞŶƚĂƟŽŶ 
· ϵ-ŚŽƵƌ��ŽŵŵƵŶŝĐĂƟŽŶ��ŽƵƌƐĞ 
· /ŶĐůƵĚŝŶŐ��ůů��ŚŝůĚƌĞŶ�ĂŶĚ�ƚŚĞ���� 
· ^ƵƉƉŽƌƟŶŐ��ƌĞĂƐƞĞĞĚŝŶŐ�ŝŶ��ŚŝůĚ��ĂƌĞ 
· �ĂƐŝĐ�,ĞĂůƚŚ�Θ�^ĂĨĞƚǇ 

 
&ĞĞů� ĨƌĞĞ� ƚŽ� ĐŽŶƚĂĐƚ�ŽƵƌ�ŽĸĐĞ� ĨŽƌ�ƋƵĞƐƟŽŶƐ� ƌĞŐĂƌĚŝŶŐ� ƚƌĂŝŶŝŶŐ� ƌĞƋƵŝƌĞŵĞŶƚƐ͘�zŽƵ� ĐĂŶ� ƐŝŐŶ�ƵƉ� ĨŽƌ� ƚƌĂŝŶŝŶŐ�ŽŶ�ŽƵƌ�
ǁĞďƐŝƚĞ�Ăƚ͗�ŚƩƉƐ͗ͬͬĂƌƵŶĚĞůĐĐĐ͘ŽƌŐͬƐĞƌǀŝĐĞƐͬƚƌĂŝŶŝŶŐͬƚƌĂŝŶŝŶŐ-ĐĂůĞŶĚĂƌͬ� 



�ϭϰ 

 

 

+HDOWK\�0HDOV�IRU�,QIDQWV�DQG�7RGGOHUV 
7KXUVGD\��-DQ��������� 
����30�-�����30 
/RFDWLRQ��9LUWXDO 
6HVVLRQV���   � 
&ODVV��������� 
)HH����� 0HPEHU�)HH����� 
 
+HDOWK\�HDWLQJ�KDELWV�DUH�HDV\�WR�HVWDEOLVK�
HDUO\�LQ�D�FKLOG¶V�OLIH�ZKHQ�WKH�SDUHQWV�DQG�
FDUHJLYHUV�KDYH�DFFXUDWH�NQRZOHGJH�RI�QXWUL�
WLRQDO�YDOXHV��7KLV�ZRUNVKRS�H[SORUHV�KRZ�WR�
KHOS�EXLOG�KHDOWK\�HDWLQJ�KDELWV�LQ�LQIDQWV�	�
WRGGOHUV� 

&RUH�RI�.QRZOHGJH�&RGHV� 

&'�-�&KLOG�'HYHORSPHQW 

&0�-�&RPPXQLW\ 

&8�-�&XUULFXOXP 

+61�-�+HDOWK��6DIHW\��	� 

1XWULWLRQ 

3URI-�3URIHVVLRQDOLVP� 

61�-��6SHFLDO�1HHGV 

/HYHOV�RI�7UDLQLQJ 

%HJLQQHU�–�+DQGV-RQ�WUDLQLQJ�DQG� 
EDVHOLQH� LQIRUPDWLRQ� IRU� QHZ� FKLOG� FDUH�
SURIHVVLRQDOV�DQG�WKRVH�VHHNLQJ�UHIUHVKHU�
WUDLQLQJ�� � )RU� H[DPSOH�� PDNH� DQG� WDNH�
ZRUNVKRSV��EDVLF�KHDOWK�DQG�VDIHW\�� 
VXSHUYLVLRQ�� SURIHVVLRQDO� HWKLFV�� EDVLF�
FXUULFXOXP�SODQQLQJ��HWF� 
 
,QWHUPHGLDWH�–�7UDLQLQJ�WKDW�LQFOXGHV� 
WKHRUHWLFDO�DFDGHPLF�LQIRUPDWLRQ��IRU� 
H[DPSOH��WKH�WKHRULHV�RI�FKLOG� 
GHYHORSPHQW�� WKH� FRQQHFWLRQ� EHWZHHQ�
GHYHORSPHQW�DQG�FXUULFXOXP��PHHWLQJ�WKH�
QHHGV�RI�LQGLYLGXDO�FKLOGUHQ��HWF� 
 
$GYDQFHG� –� 7UDLQLQJ� IRU� H[SHULHQFHG�
FKLOG�FDUH�SURIHVVLRQDOV�WKDW�LQFOXGH�,QIRU�
PDWLRQ� RQ� UHVHDUFK� FRQGXFWHG� DQG� LWV�
LPSOLFDWLRQ� IRU� WKH� FKLOG� FDUH� ILHOG�� � )RU�
H[DPSOH�� 
LPSOLFDWLRQV�RI�FXUUHQW�UHVHDUFK�IRU�VFKRRO�
UHDGLQHVV��LQIDQW�GHYHORSPHQW��HWF� 

7KH�6NLQ�<RX�/LYH�,Q 
:HGQHVGD\��)HE�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
$GGUHVV� WKH� VLPSOH� EXW� FRPSOH[� WRSLF� RI� VNLQ�FRORU�
GLIIHUHQFHV� ZLWK� KDQGV-RQ� DFWLYLWLHV� DSSURSULDWH� WR�
XVH�ZLWK�FKLOGUHQ��7KH�ZRUNVKRS�KDQGRXWV�LQFOXGH�D�
OLVW�RI�SLFWXUH�ERRNV�RQ�WKH�WRSLF�� 

 
$JHV�DQG�6WDJHV��&KLOG�'HYHORSPHQW�%LUWK�
WR�$JH�� 
7KXUVGD\��-DQ��������� 
����30�-�����30 
/RFDWLRQ��9LUWXDO 
6HVVLRQV��   �&ODVV��������� 
)HH�����  0HPEHU�)HH����� 
 
3DUWLFLSDQWV�GLVFXVV�WKH�FKLOGUHQ�LQ�WKHLU�FDUH�
IROORZLQJ�WKH�W\SLFDO�VHTXHQFH�RI�VWDJHV��'LV�
FXVVLRQ�LQFOXGHV�W\SLFDO�PLOHVWRQHV�DQG�GLIILFXO�
WLHV�DW�HDFK�VWDJH�DQG�WKH�FDUHJLYHU
V�UROH�LQ�
VXSSRUWLQJ�RSWLPDO�GHYHORSPHQW� 

:KDW�+DSSHQHG�WR�WKH�:RUOG"�+HOSLQJ�
&KLOGUHQ�&RSH 
7XHVGD\��)HE�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
&ODVV���������  � 
)HH�������������0HPEHU�)HH����� 
 
,W�LV�GHVLJQHG�WR�KHOS�DGXOWV�FRPPXQLFDWH�
DQG�UHVSRQG�HIIHFWLYHO\�WR�FKLOGUHQ�DQG�XQ�
GHUVWDQG�WKHLU�IHDUV��WKHLU�JULHI��DQG�WKHLU�
VWUXJJOHV�WR�XQGHUVWDQG�ZK\�WKHLU�ZRUOG�LV�
VXGGHQO\�QRW�DV�VHFXUH� � 
 

ΎΎ/ŵƉŽƌƚĂŶƚ�dƌĂŝŶŝŶŐ�
EŽƚĞΎΎ 

�ůů�ĐůĂƐƐĞƐ�ůŝƐƚĞĚ�ĂƌĞ  
s/Zdh�>�ƵŶůĞƐƐ�ŶŽƚĞĚ�ǁŝƚŚ�

ĂŶ�ĂƐƚĞƌŝƐŬ�;ΎͿ 
�>>��>�^^�^��Z��^h�:��d�dK�
�,�E'���h��dK��Ks/�-ϭϵ� 

Z�^dZ/�d/KE^͘ 

-DQXDU\����� 

 
)LUVW�$LG�DQG�&35��,QIDQW��&KLOG�DQG�
$GXOW��&HUWLILFDWLRQ 
6DWXUGD\��-DQ��������� 
����$0�-�����30 
/RFDWLRQ��3,3�0R\HU�5HFUHDWLRQ�&HQWHU  
6HVVLRQV���   � 
&ODVV��������� 
)HH������  0HPEHU�)HH����� 
 
&HUWLILFDWLRQ�IRU�ERWK�)LUVW�$LG�DQG�&35�LV�
YDOLG�IRU�WZR�\HDUV��/HDUQ�KRZ�WR�XVH�WKH�
$('�PDFKLQH�WR�VDYH�D�OLIH� 

(PHUJHQF\�3UHSDUHGQHVV�IRU�&KLOG�&DUH�3URYLGHUV 
7XHVGD\��)HE�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH�����������0HPEHU�)HH����� 
 
/HDUQ�WKH�QHFHVVDU\�DFWLRQV�WR�NHHS�\RX�DQG�WKH�FKLO�
GUHQ�LQ�\RXU�FDUH�VDIH�LQ�DQ\�HPHUJHQF\�VLWXDWLRQ��<RX�
ZLOO�GHYHORS�DQ�(3�SODQ��7KLV�ZRUNVKRS�PHHWV�2&&�
UHTXLUHPHQWV�� 
 

6HOI-HVWHHP�RI�WKH�3UHVFKRRO�&KLOG 
6DWXUGD\��)HE��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 

2YHUYLHZ�RI�VHOI-HVWHHP�WKHRU\�DV�LW�UHODWHV�WR�WKH�
SUHVFKRRO�DJH��/HDUQ�LQGLFDWRUV�RI�VHOI-HVWHHP�DV�
ZHOO�DV�VWUDWHJLHV�WR�LQFUHDVH�VHOI-HVWHHP�LQ�SDUWLF�
XODU�FKLOGUHQ��/HDUQ�DFWLYLWLHV�WKDW�LQFUHDVH�VHOI-
DZDUHQHVV��VHOI-H[SUHVVLRQ�DQG�VHOI-HVWHHP�� 

&KLOG�'HYHORSPHQW�	�'HYHORSPHQWDO�'D\V 
7KXUVGD\��)HE��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
3DUWLFLSDQWV�ZLOO�EH�SUHVHQWHG�ZLWK�LQIRUPDWLRQ�
RQ�KRZ�WR�GLVWLQJXLVK�WKH�GLIIHUHQFH�EHWZHHQ�
W\SLFDO�DQG�DW\SLFDO�FKLOG�GHYHORSPHQW�� 
 
 
 

5HJLVWHU�IRU�WUDLQLQJ���ŚƩƉƐ͗ͬͬǁŽƌŬƐŚŽƉƐ͘ĂƌƵŶĚĞůĐĐĐ͘ŽƌŐͬ�s^&>ŝƐƚsŝĞǁ͘ĂƐƉǆ�� 
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&XUULFXOXP�3ODQQLQJ 
:HGQHVGD\��)HE��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH�����������0HPEHU�)HH����� 
 

>ŽŽŬ�Ăƚ�ƚŚĞ�ǁŝĚĞ�ǁŽƌůĚ�ŽĨ�ƐƵďũĞĐƚ�ŵĂƩĞƌ�ƚŚĂƚ�
ŵĂǇ�ďĞ�ŽĨ�ŝŶƚĞƌĞƐƚ�Žƌ�ŶĞĞĚ�ĨŽƌ�ǇŽƵƌ�ĐŚŝůĚƌĞŶ͘�
hƐĞ�ǇĞĂƌ-ƌŽƵŶĚ�ƉůĂŶŶŝŶŐ�ĂƐ�Ă�ǁĂǇ�ƚŽ�Įƚ�ƚŽƉŝĐƐ�
ĂƌŽƵŶĚ�ƐĞĂƐŽŶƐ�ĂŶĚ�ƐƉĞĐŝĂů�ĚĂǇƐ�ŽŶ�ƚŚĞ�ĐĂůͲ
ĞŶĚĂƌ͘� 
 
 

%DVLF�+HDOWK�	�6DIHW\�7UDLQLQJ� 
0RQGD\��)HE�������� 
�����SP-�����SP 
/RFDWLRQ��9LUWXDO 
6HVVLRQV���   � 
)HH������  0HPEHU�)HH����� 
 
7KLV�ZRUNVKRS�SURYLGHV�EDVLF�LQIRUPDWLRQ�
DERXW�FULWLFDO�KHDOWK�DQG�VDIHW\�WRSLFV�IRU�
DOO�FKLOG�FDUH�SURYLGHUV�WR�PHHW�WKH�UHTXLUH�
PHQW�RI�WKH�SURSRVHG�OLFHQVLQJ�UHJXODWLRQ�
UHJDUGLQJ�WUDLQLQJ�LQ�EDVLF�KHDOWK�DQG�VDIH�
W\�DUHDV�� 



�ϭϱ 
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)HEUXDU\����� 
P 

:KHQ�\RX�VHH�WKLV�V\PERO��LW� 
UHSUHVHQWV�WKH�OHWWHU�³3´�IRU� 

3DUHQWV� 

7KLV�³P´�PHDQV�DQ\�SDUHQW�LV� 
ZHOFRPH�WR�DWWHQG�WKLV�FODVV�IRU�

)5((� 
1R�FHUWLILFDWH�ZLOO�EH�LVVXHG�� 

3OHDVH�UHJLVWHU� 

0DNLQJ�)DPLOLHV�:HOFRPH��3RVLWLYH�
3DUWQHUVKLSV�ZLWK�)DPLOLHV 
7KXUVGD\��0DUFK�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 

%DODQFH�RI�3RZHU 
7XHVGD\��0DUFK�������� 
����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH�����������0HPEHU�)HH����� 
 
$Q�H[DPLQDWLRQ�RI�WKH�G\QDPLFV�RI�DQ�
DGXOW-FKLOG�UHODWLRQVKLS�WKDW�W\SLILHV�SRZHU�
VWUXJJOHV��'HYHORSPHQWDO�VWDJHV�	�
�GLIILFXOW��WHPSHUDPHQW�WUDLWV�FDQ�FRQWULE�
XWH�WR�WKH�FRPEXVWLEOH�PL[��/HDUQ�KHOSIXO�
WHFKQLTXHV�WR�SUHYHQW�	�UHVROYH�SRZHU�
VWUXJJOHV�� 

)LUVW�$LG�DQG�&35��,QIDQW��&KLOG��
$GXOW��&HUWLILFDWLRQ 
6DWXUGD\��)HE��������� 
�����DP—�����SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH�������������0HPEHU�)HH����� 
 
&HUWLILFDWLRQ�IRU�ERWK�)LUVW�$LG�DQG�&35�
LV�YDOLG�IRU�WZR�\HDUV��/HDUQ�KRZ�WR�XVH�
WKH�$('�PDFKLQH�WR�VDYH�D�OLIH�� 
 

6XFFHVV�2YHU�6WUHVV��*DLQ�&RQWURO�RI�<RXU�
/LIH 
7XHVGD\��0DUFK�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
:RUNLQJ�IXOO�WLPH��SURYLGLQJ�TXDOLW\�FKLOGFDUH�DQG�
PDQDJLQJ�\RXU�SHUVRQDO�OLIH�FDQ�OHDG�WR�ODUJH�
DPRXQWV�RI�VWUHVV��/HDUQ�KRZ�WR�UHFRJQL]H�DQG�
PDQDJH�VWUHVV�WULJJHUV�DQG�JDLQ�FRQWURO�RI�\RXU�
OLIH�� 
 
 

0HGLFDWLRQ�$GPLQLVWUDWLRQ 
6DWXUGD\��)HE��������� 
�����DP—�����SP 
/RFDWLRQ��3LS�0R\HU�5HF�&HQWHU 
6HVVLRQV��� 
)HH���������������������0HPEHU�)HH����� 
 
/HDUQ�DERXW�06'(
V�SROLFLHV�DQG�SURFHGXUH�
UHJDUGLQJ�WKH�DGPLQLVWUDWLRQ�RI�PHGLFLQH�WR�
FKLOGUHQ�LQ�\RXU�FDUH�� 

7RJHWKHU�$JDLQ��*URXS�7LPH�	�*URXS�
*DPHV 
:HG��0DUFK��������� 
�����SP—�����SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
&KLOGUHQ�DUH�PRUH�OLNHO\�WR�SDUWLFLSDWH�LQ�
JURXS�DFWLYLWLHV�ZKHQ�WKH\�FDQ�WUXO\�SDUWLFL�
SDWH��(QOLYHQ�\RXU�FLUFOH�WLPH�ZLWK�HQJDJLQJ�
DFWLYLWLHV�LQFOXGLQJ�WUDGLWLRQDO�FKLOGUHQ¶V�
JDPHV��%ULQJ�VRPH�FXUULFXOXP�WKHPHV�	�
OHDYH�ZLWK�QHZ�LGHDV�� 
 
 

���+RXU�=HUR�WR�7KUHH�&ULWLFDO�&RPSHWHQFLHV�
IRU�,QIDQW�-�7RGGOHU�(GXFDWRUV� 
7KXUVGD\��)HE��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV���� 
)HH������ 
 
7KXUVGD\���SP-��SP�ZHHNO\�FODVV�)HEXDU\�����
����-�0D\������������������3URYLGHUV�FUHGHQ�
WLDOHG�DW�OHYHO���RU�KLJKHU�DUH�HOLJLEOH�WR�DSSO\�IRU�
D�WUDLQLQJ�YRXFKHU�WR�DWWHQG�WKH���-KRXU�&ULWLFDO�
&RPSHWHQFLHV�WUDLQLQJ� 

:KR¶V�&RPLQJ�WR�<RXU�3URJUDP" 
7XHVGD\��)HE��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 

dŚŝƐ�ƚƌĂŝŶŝŶŐ�ǁŝůů�ĚĞĮŶĞ�ĚŝǀĞƌƐŝƚǇ�ĂŶĚ�
ŝĚĞŶƟĨǇ�ƉƌŽŐƌĂŵ�ƉůĂŶŶŝŶŐ�ĐŽŶƐŝĚĞƌĂƟŽŶƐ�
ĂŶĚ�ĨĂŵŝůǇ�ĞŶŐĂŐĞŵĞŶƚ�ƐƚƌĂƚĞŐŝĞƐ�ƚŽ�ŚĞůƉ�
ĐŚŝůĚ�ĐĂƌĞ�ƉƌŽǀŝĚĞƌƐ�ŽīĞƌ�ǁĞůů-ƌŽƵŶĚĞĚ�
ĂŶĚ�ƌĞƐƉŽŶƐŝǀĞ�ĐĂƌĞ�ĂŶĚ�ĞĚƵĐĂƟŽŶ͘� 

%DE\�7DON��(DUO\�/DQJXDJH�'HYHORSPHQW 
6DWXUGD\��0DUFK��������� 
�����DP—������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH�����������0HPEHU�)HH����� 
 
7KH�ZRUNVKRS�FRYHUV�WKH�QRUPDO�PLOHVWRQHV�RI�
ODQJXDJH�LQ�FKLOGUHQ�IURP�ELUWK�WKURXJK�DJH����
VWUHVVLQJ�KRZ�ODQJXDJH�LV�³FDXJKW´�E\�SURYLG�
LQJ�D�ULFK�YHUEDO�HQYLURQPHQW��DQG�QRW�³WDXJKW´�
LQ�FDUHIXOO\�ODLG�RXW�OHVVRQV�� 

,QFOXGLQJ�$OO�&KLOGUHQ�DQG�WKH�$PHUL�
FDQV�ZLWK�'LVDELOLWLHV�$FW� 
0RQGD\��0DUFK�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
<RX�ZLOO�EH�SUHVHQWHG�ZLWK�LQIRUPDWLRQ��
VWUDWHJLHV��DQG�UHVRXUFHV�RQ�KRZ�WR�GHYHORS�
DQG�LPSOHPHQW�DQ�(&(�HQYLURQPHQW�WKDW�LV�
LQFOXVLYH�WR�DOO�FKLOGUHQ�DQG�IDPLOLHV� 

tĞ�EŽǁ�KīĞƌ�sŝƌƚƵĂů�͞KŶ-^ŝƚĞ͟�dƌĂŝŶŝŶŐ 
�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ� ŝƐ� ŶŽǁ�ŽīĞƌŝŶŐ� ǀŝƌƚƵĂů� ͞ŽŶƐŝƚĞ͟� ƚƌĂŝŶŝŶŐ� ŝŶ�ŽƌĚĞƌ� ƚŽ�
ĂĐĐŽŵŵŽĚĂƚĞ�ĐĞŶƚĞƌƐͬƉƌŽŐƌĂŵƐ�ƚŚĂƚ�ĐŚŽŽƐĞ�ƚŽ�ƌĞŵĂŝŶ�ƐŽĐŝĂůůǇ�ĚŝƐƚĂŶƚ͘�tĞ�ǁŝůů� 
ƉƌŽǀŝĚĞ�ƚŚĞ�ƚƌĂŝŶĞƌ͕�ƉůĂƞŽƌŵ�ĂŶĚ�ĚŝŐŝƚĂů�ĐŽƉŝĞƐ�ŽĨ�Ăůů�ŵĂƚĞƌŝĂůƐ͘�zŽƵ�ŵĂǇ�ĐŚŽŽƐĞ�ƚŽ�ĚŽ�
ƚŚŝƐ�Ăƚ�ǇŽƵƌ�ĐĞŶƚĞƌͬŚŽŵĞ͕�Žƌ�ǇŽƵƌ�ƐƚĂī�ŵĂǇ�ĐŽŵƉůĞƚĞ�ƚŚĞ�ƚƌĂŝŶŝŶŐ�ĨƌŽŵ�ƚŚĞŝƌ�ŚŽŵĞƐ͘� 
�ƚ� ƚŚŝƐ� ƟŵĞ� ǁĞ� ĂƌĞ� ƌĞƋƵŝƌŝŶŐ� Ă�ŵŝŶŝŵƵŵ� ŽĨ ϴ� ƉĂƌƟĐŝƉĂŶƚƐ� ĨŽƌ� Ăůů� ǀŝƌƚƵĂů� ͞ŽŶ-ƐŝƚĞ͟�
ƚƌĂŝŶŝŶŐƐ͘�� 
&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�ŽƵƌ�ŽĸĐĞ͘� 
ǁĞůĐŽŵĞΛĂƌƵŶĚĞůĐĐĐ͘ŽƌŐ���� 

3RVLWLYH�:RUGV�IRU�3RVLWLYH�$FWLRQV 
7KXUVGD\��0DUFK��������� 
�����SP—�����SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
/HDUQ�KRZ�HDV\�LW�LV�WR�UHZRUG�\RXU�GLUHFWLRQV�
DQG�RWKHU�JXLGDQFH�WHFKQLTXHV�\RX�FDQ�XVH�LQ�
\RXU�FKLOG�FDUH�� 

0DUFK����� 
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&RUH�RI�.QRZOHGJH�&RGHV� 

&'�-�&KLOG�'HYHORSPHQW 

&0�-�&RPPXQLW\ 

&8�-�&XUULFXOXP 

+61�-�+HDOWK��6DIHW\��	� 

1XWULWLRQ 

3URI-�3URIHVVLRQDOLVP� 

61�-��6SHFLDO�1HHGV 

)LUVW�$LG�	�&35��,QIDQW��&KLOG��$GXOW��&HU�
WLILFDWLRQ 
6DWXUGD\��0DUFK��������� 
�����DP—�����SP 
/RFDWLRQ��3LS�0R\HU�5HFUHDWLRQ�&HQWHU 
6HVVLRQV��� 
)HH�������������0HPEHU�)HH����� 
 
&HUWLILFDWLRQ� IRU� ERWK� )LUVW� $LG� DQG� &35� LV�
YDOLG� IRU� WZR� \HDUV�� /HDUQ� KRZ� WR� XVH� WKH�
$('�PDFKLQH�WR�VDYH�D�OLIH� 

6XSSRUWLQJ�%UHDVWIHHGLQJ�LQ�&KLOG�&DUH 
0RQGD\��0DUFK��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH������������ 
 
7KLV�LV�D�UHTXLUHG�FODVV�IRU�DOO�)DPLO\�3URYLG�
HUV�OLFHQVHG�IRU�LQIDQWV�DQG�DOO�&HQWHU�6WDII�
ZRUNLQJ�LQ�WKH�,QIDQW�7RGGOHU�FODVVURRPV��
.QRZ�ZKDW�WKH�QHZ�UHJXODWLRQV�DUH�DQG�KRZ�
\RX�ZLOO�LQFRUSRUDWH�WKHP�LQWR�\RXU�KRPH�RU�
FHQWHU�� 
 

%XLOGLQJ�5HVLOLHQFH�LQ�&KLOGUHQ 
6DWXUGD\��0DUFK��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
,Q�WKLV�ZRUNVKRS�SDUWLFLSDQWV�ZLOO�OHDUQ�WKDW�
ZDUP�DQG�QXUWXULQJ�UHODWLRQVKLSV�EHWZHHQ�
FKLOGUHQ�DQG�WKH�DGXOWV�LQ�WKHLU�OLYHV�DUH�WKH�
PRVW�LPSRUWDQW�IDFWRU�LQ�GHYHORSLQJ�UHVLOL�
HQFH�DQG�RYHUFRPLQJ�SRWHQWLDO�QHJDWLYH�
HIIHFWV�RI�GDLO\�VWUHVV�� 
 

ΎΎ/ŵƉŽƌƚĂŶƚ�dƌĂŝŶŝŶŐ�EŽƚĞΎΎ 
�ůů�ĐůĂƐƐĞƐ�ůŝƐƚĞĚ�ĂƌĞ  

s/Zdh�>�ƵŶůĞƐƐ�ŶŽƚĞĚ�ǁŝƚŚ�ĂŶ�
ĂƐƚĞƌŝƐŬ�;ΎͿ 

�>>��>�^^�^��Z��^h�:��d�dK�
�,�E'���h��dK��Ks/�-ϭϵ� 

Z�^dZ/�d/KE^͘ 

$SULO����� 

$�:RUOG�RI�6WRULHV 
:HGQHVGD\��0DUFK��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 
)RON�WDOHV�IURP�DURXQG�WKH�ZRUOG�-�ZK\�DQG�
KRZ�WR�XVH�WKHP�ZLWK�FKLOGUHQ�� 
 

 

7KH�%LUGV�	�WKH�%HHV�DV�<RXQJ�DV�7KUHHV 
6DWXUGD\��$SULO��������� 
����DP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 

5HYLHZ�WKH�FRUUHFW�QDPHV�IRU�ERG\�SDUWV�	�
SURFHVVHV��'LVFXVV�ZK\�KXPDQ�UHSURGXFWLRQ�LV�
VXFK�D�VHQVLWLYH�WRSLF�	�ZK\�LW�LV�LPSRUWDQW�IRU�
FKLOGUHQ�	�WHHQV�WR�KDYH�DQ��DVN-DEOH��DGXOW�WR�
FRQILGH�LQ��$Q�H[WHQVLYH�ERRN�OLVW�LV�LQFOXGHG�DV�

/HVVRQ�3ODQQLQJ�IRU�3UHVFKRRO�&KLOGUHQ 
7KXUVGD\��$SULO�������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������������0HPEHU�)HH����� 
 

5HJLVWHU�IRU�WUDLQLQJ���ŚƩƉƐ͗ͬͬǁŽƌŬƐŚŽƉƐ͘ĂƌƵŶĚĞůĐĐĐ͘ŽƌŐͬ�s^&>ŝƐƚsŝĞǁ͘ĂƐƉǆ�� 
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(PHUJHQF\�3UHSDUHGQHVV�IRU�&KLOGFDUH�3URYLG�
HUV 
7XHVGD\��$SULO��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH���������0HPEHU�)HH����� 
 
/HDUQ�WKH�QHFHVVDU\�DFWLRQV�WR�NHHS�\RX�DQG�WKH�
FKLOGUHQ�LQ�\RXU�FDUH�VDIH�LQ�DQ\�HPHUJHQF\�VLWXD�
WLRQ��<RX�ZLOO�GHYHORS�DQ�(3�SODQ��7KLV�ZRUNVKRS�
PHHWV�2&&�UHTXLUHPHQWV�� 

 

0HGLFDWLRQ�$GPLQLVWUDWLRQ� 
6DWXUGD\��$SULO��������� 
�����DP–������SP 
/RFDWLRQ��3,3�0R\HU�5HFUHDWLRQ�&HQWHU� 
6HVVLRQV��� 
)HH���������0HPEHU�)HH����� 
 
/HDUQ�DERXW�06'(
V�SROLFLHV�DQG�SURFHGXUH�UHJDUG�
LQJ�WKH�DGPLQLVWUDWLRQ�RI�PHGLFLQH�WR�FKLOGUHQ�LQ�\RXU�
FDUH�� 

,QFOXGLQJ�$OO�&KLOGUHQ�DQG�WKH�$PHULFDQV�ZLWK�'LVD�
ELOLWLHV�$FW� 
0RQGD\��$SULO��������� 
�����SP—�����SP� 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����� �0HPEHU�)HH����� 
 
<RX�ZLOO�EH�SUHVHQWHG�ZLWK�LQIRUPDWLRQ��VWUDWHJLHV��DQG�
UHVRXUFHV�RQ�KRZ�WR�GHYHORS�DQG�LPSOHPHQW�DQ�(&(�
HQYLURQPHQW�WKDW�LV�LQFOXVLYH�WR�DOO�FKLOGUHQ�DQG�IDPLOLHV�� 
 

6HQVRU\�3OD\�IRU�,QIDQWV�DQG�7RGGOHUV 
7XHVGD\��$SULO��������� 
�����SP—�����SP� 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����� �0HPEHU�)HH����� 
 
6HQVRU\�SOD\�HQDEOHV�LQIDQWV�DQG�WRGGOHUV�WR�VFDI�
IROG�OHDUQLQJ��EXLOGLQJ�RQ�SULRU�H[SHULHQFHV��3URYLG�
HUV�ZLOO�OHDUQ�KRZ�WR�XVH�QRQ-WUDGLWLRQDO�HYHU\GD\�
VHQVRU\�LWHPV�WR�FUHDWH�GLVFRYHU\�EDVNHWV�WR�VFDI�
IROG�PHPRU\�DQG�HQKDQFH�EUDLQ�GHYHORSPHQW�LQ�,�7 

&RPPXQLFDWLRQ��:KDW�,�0HDQW�WR�6D\� 
:HGQHVGD\��$SULO��������� 
�����SP—�����SP� 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����� �0HPEHU�)HH����� 
 
5HODWLRQVKLS�G\QDPLFV��ERG\�ODQJXDJH��FXOWXUDO�
GLIIHUHQFHV��DQG�WKH�HPRWLRQV�EHKLQG�WKH�ZRUGV�
RIWHQ�WHOO�PXFK�PRUH�WKDQ�ZRUGV�WKHPVHOYHV��
/HDUQ�KRZ�WR�FRPPXQLFDWH�UHVSHFWIXOO\�DQG�HIIHF�
WLYHO\�ZLWK�FR-ZRUNHUV��SDUHQWV�DQG�FKLOGUHQ�� 
 

6,'6��6XGGHQ�,QIDQW�'HDWK�6\QGURPH�
7UDLQLQJ� 
0RQGD\��0DUFK��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH��������������0HPEHU�)HH����� 
 
/HDUQ�DERXW�WKH�6XGGHQ�,QIDQW�'HDWK�
6\QGURPH�DQG�ZKDW�\RX�FDQ�GR�WR�SUH�
YHQW�LW�� 
 
 
 
 

%DVLF�+HDOWK�	�6DIHW\�7UDLQLQJ 
0RQGD\��$SULO��������� 
�����SP�-������SP 
/RFDWLRQ��9LUWXDO� 
6HVVLRQV��� 
)HH����������0HPEHU�)HH����� 
 
7KLV�ZRUNVKRS�SURYLGHV�EDVLF�LQIRUPDWLRQ�
DERXW�FULWLFDO�KHDOWK�DQG�VDIHW\�WRSLFV�IRU�DOO�
FKLOG�FDUH�SURYLGHUV�WR�PHHW�WKH�UHTXLUHPHQW�
RI�WKH�SURSRVHG�OLFHQVLQJ�UHJXODWLRQ�UHJDUGLQJ�
WUDLQLQJ�LQ�EDVLF�KHDOWK�DQG�VDIHW\�DUHDV�� 

<RX�&DQ�'R�7KLV��$FFRPPRGDWLQJ�$OO�&KLOGUHQ�LQ�
<RXU�3URJUDP 
7KXUVGD\��$SULO��������� 
�����SP—�����SP 
/RFDWLRQ��9LUWXDO 
6HVVLRQV��� 
)HH��������0HPEHU�)HH����� 
 
7KLV�ZRUNVKRS�VHVVLRQ�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�
FKDUDFWHULVWLFV�RI�LQFOXVLYH�FKLOG�FDUH�DQG�ZD\V�FDUH�
JLYHUV�FDQ�VXSSRUW�GLIIHUHQW�QHHGV�IRU�GLIIHUHQW�FKLO�
GUHQ�� 
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Virtual Training Registration & Participation 

3UH-UHJLVWUDWLRQ�DQG�SUH-SD\PHQW DUH�UHTXLUHG�WR�DWWHQG�DOO�ZRUNVKRSV��3UH-UHJLVWUDWLRQ�RFFXUV�ZKHQ�$UXQGHO�&KLOG�&DUH� 
&RQQHFWLRQV��$&&&��UHFHLYHV�D�UHJLVWUDWLRQ�IRUP�ZLWK�SD\PHQW��SKRQH�FDOO�ZLWK�FUHGLW�FDUG�SD\PHQW��RU�DQ�RQOLQH�UHJLVWUDWLRQ�E\������

DP�WKH�PRUQLQJ�RI�WKH�ZRUNVKRS��/DVW�PLQXWH�UHJLVWUDWLRQV ZLOO�QRW�EH DFFHSWHG�DW�WKH�ZRUNVKRS��<RX�ZLOO�UHFHLYH�DQ�HPDLO�DIWHU�
\RXU�UHJLVWUDWLRQ�LV�VXFFHVVIXOO\�SURFHVVHV�DQG�DQ�DGGLWLRQDO�HPDLO�DSSUR[LPDWHO\���-KRXUV %()25( WKH�EHJLQQLQJ�RI�WKH� 

WUDLQLQJ� 
5HJLVWUDWLRQ�LV�RQ�D�ILUVW�FRPH��ILUVW�VHUYH�EDVLV� ,I�\RXU�UHJLVWUDWLRQ�LV�UHFHLYHG�DIWHU�D�ZRUNVKRS�KDV�PHW�LWV�FDSDFLW\��ZH�ZLOO� 
QRWLI\�\RX�DQG�UHWXUQ�\RXU�SD\PHQW��RU�RIIHU�\RX�DQRWKHU�FODVV�FKRLFH��5HJLVWUDWLRQV�DUH�RQO\�WUDQVIHUDEOH�ZKHQ�WKH�WUDQVIHU� 
UHJLVWUDWLRQ�LV�GRQH����KRXUV�RU�PRUH�SULRU�WR�WKH�WUDLQLQJ�GDWH��&RQILUPDWLRQV�ZLOO�EH�HPDLOHG�ZLWK�WKH�FODVV�LQIRUPDWLRQ� 
&DVK��FKHFN��PRQH\�RUGHU�RU�FUHGLW�FDUG�SD\PHQW �9,6$��0&�RU�'LVFRYHU��ZLOO�EH�DFFHSWHG�DV�SD\PHQW��7KHUH�ZLOO�EH�D��������

VHUYLFH�IHH�IRU�UHWXUQHG�FKHFNV��&KHFNV�DUH�PDGH�SD\DEOH�WR $UXQGHO�&KLOG�&DUH�&RQQHFWLRQV� 
1R�UHIXQGV�ZLOO�EH�JLYHQ�XQOHVV�$&&&�FDQFHOV�WKH�ZRUNVKRS� $�FODVV�PD\�EH�FDQFHOOHG�UHVFKHGXOHG�LI�LW�GRHV�QRW�KDYH�WKUHH�RU�

PRUH�SDUWLFLSDQWV�UHJLVWHUHG���-KRXUV�SULRU�WR�WKH�ZRUNVKRS�GDWH��,Q�WKH�FDVH�RI�D�FDQFHOODWLRQ��SDUWLFLSDQWV�ZLOO�UHFHLYH�D�FUHGLW�
WUDQVIHUDEOH�WR�DQRWKHU�ZRUNVKRS�RU�D�UHIXQG�ZLOO�EH�JLYHQ��,I�\RX�QHHG�WR�FDQFHO��\RX�PXVW�JLYH�$&&&  ��-KRXUV¶�QRWLFH DQG�
FUHGLW�ZLOO�EH�JLYHQ�WR�\RXU�DFFRXQW� <RX�KDYH����GD\V�IURP�WKH�GDWH�RI�FODVV�WR�UHTXHVW�D�FUHGLW�UHIXQG� $IWHU�WKH����GD\V�
\RX�ZLOO�IRUIHLW�DQ\�IXQGV� 

<RX�PXVW�EH�SUHVHQW�DQG�SDUWLFLSDWH�LQ�WKH�HQWLUH�ZRUNVKRS�WR�UHFHLYH�D�FHUWLILFDWH�IRU�WKH�FUHGLW�KRXUV�OLVWHG� :RUNVKRSV�
EHJLQ�DW�WKH�VWDWHG�WLPH��SOHDVH�SODQ�WR�ORJ�LQWR�WKH�WUDLQLQJ�DW�OHDVW ���PLQXWHV�HDUO\ WR�DOORZ�WLPH�IRU�DQ\�WHFKQLFDO� 

GLIILFXOWLHV�� ,I�\RX�ORJ�LQWR�WKH�WUDLQLQJ�PRUH�WKDQ����PLQXWHV�DIWHU�WKH�DFWXDO�VWDUW�WLPH�RI�WKH�ZRUNVKRS��\RX�ZLOO�QRW�UHFHLYH�FUHGLW��QRU�
ZLOO�\RX�UHFHLYH�FUHGLW�LI�\RX�ORJ�RXW�RI�WKH�WUDLQLQJ�EHIRUH�LW¶V�FRPSOHWHG��<RX�ZLOO QRW EH�HOLJLEOH�IRU�D�FHUWLILFDWH��FUHGLW��RU�UHIXQG��
7UDLQLQJ�FHUWLILFDWHV�DUH�LVVXHG�YLD�HPDLO�ZLWKLQ���ZHHN�DIWHU�WKH�ZRUNVKRS��SURYLGHG�WKH�SDUWLFLSDQW�VXFFHVVIXOO\�FRPSOHWHV�WKH�
SRVW�DVVHVVPHQW�DQG�HYDOXDWLRQ� 

,I�\RX�GR�QRW�VKRZ�XS�IRU�D�VFKHGXOHG�FODVV��\RX�IRUIHLW�\RXU�UHJLVWUDWLRQ� $Q\�VXEVWLWXWLRQV�IRU�WKH�RULJLQDO�UHJLVWUDQW�ZLOO�LQFXU�
DQ�DGGLWLRQDO�FKDUJH�RI����DGGHG�WR�WKH�ZRUNVKRS�IHH��6XEVWLWXWLRQV�ZLOO�UHFHLYH�FHUWLILFDWHV�YLD�H-PDLO�RQFH�SD\PHQW�LV�UHFHLYHG� 

3DUWLFLSDQWV�DUH�H[SHFWHG�WR�DGKHUH�WR�WKH�IROORZLQJ�WKURXJKRXW�WKH�YLUWXDO�WUDLQLQJ� 
· +DYH�FDPHUD�YLGHR�RQ�GXULQJ�WKH�ZHELQDU��LI�DYDLODEOH 
· 3DUWLFLSDWH�LQ�DFWLYLWLHV�DQG�³GLVFXVVLRQV´ 
· $QVZHU�TXHVWLRQV�ZKHQ�FDOOHG�RQ 
· 6XEPLW�DVVHVVPHQW�DQG�HYDOXDWLRQ�WR�JHW�FUHGLW�IRU�FRXUVH 
5HSODFHPHQW�FHUWLILFDWHV PD\�EH�UHTXHVWHG�E\�HPDLOLQJ�$OHDFH�'RXJODV�DW�DOHDFH#DUXQGHOFFF�RUJ�RU�E\�FDOOLQJ����-���-�����H[W�

����7KHUH�LV�D�������IHH�IRU�HDFK�UHSODFHPHQW�FHUWLILFDWH� 
$OO�ZRUNVKRSV�DUH�DSSURYHG�E\�06'(�2IILFH�RI�&KLOG�&DUH��WUDLQLQJ�QXPEHU��&.2-��������5HYLVHG�$SULO������ 

9,578$/�7UDLQLQJ�5HJLVWUDWLRQ 

���3OHDVH�3ULQW�$OO�,QIRUPDWLRQ 
��1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB �
(PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
  
��+RPH�$GGUHVV�&LW\��6WDWH��
=LS�&RGH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
  

��+RPH�3KRQH�BBBBBBBBBBBBBBBBBBBB :RUN�3KRQHBBBBBBBBBBBBBBBBBBBB�&HOO�3KRQHBBBBBBBBBBBBBBBBBBBBBB 
  

��:RUN�$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
  

��$UH�\RX�DQ�$&&&�0HPEHU"��1R�BBBBB <HV�BBBBB�����,I�\HV��SOHDVH�SURYLGH�\RXU�PHPEHU�QXPEHU��BBBBBBBBBBBBBBBBBBB 
� 
�3OHDVH�&KHFN�2QH� 
��BBBBBB�%HFRPLQJ�D�)DPLO\�3URYLGHU� BBBBBB�%HFRPLQJ�D�&HQWHU�'LUHFWRU  BBBBBB�&KLOG�&DUH�&HQWHU�6WDII 
��BBBBBB�&XUUHQWO\�D�)DPLO\�3URYLGHU� BBBBBB�&XUUHQWO\�D�&HQWHU�'LUHFWRU  BBBBBB�7HDFKHU��6FKRRO¶V�1DPH�� 
��BBBBBB�2WKHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������������������������������������������������������������������ 
  

��9,6$�0DVWHU&DUG�'LVFRYHU�1XPEHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���������([SLUDWLRQ�'DWH��BBBB�BBBB 

  
$Q�HPDLO�DGGUHVV�LV�QHHGHG�LI�\RX�DUH�SD\LQJ�YLD�FUHGLW�FDUG�DQG�]LS�FRGH�PXVW�PDWFK�ELOOLQJ�DGGUHVV� 

0DLO�WR��$UXQGHO�&KLOG�&DUH�&RQQHFWLRQV�����&DOYHUW�6W���5RRP����$��$QQDSROLV��0'�������� 
25��LI�SD\LQJ�E\�&UHGLW�'HELW�&DUG�\RX�PD\�ILOO�RXW�WKLV�IRUP�DQG�HPDLO�LW�WR��$OHDFH#DUXQGHOFFF�RUJ 

 

tŽƌŬƐŚŽƉ �ĂƚĞ �ŽƐƚ 
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Training Registration & Participation 
CPR/FIRST AID and/or Medication Administration ONLY!! 

3UH-UHJLVWUDWLRQ�DQG�SUH-SD\PHQW�DUH�UHTXLUHG�WR�DWWHQG�DOO�ZRUNVKRSV��3UH-UHJLVWUDWLRQ�RFFXUV�ZKHQ�$UXQGHO�&KLOG�&DUH� 
&RQQHFWLRQV� �$&&&�� UHFHLYHV�D� UHJLVWUDWLRQ� IRUP�ZLWK�SD\PHQW��SKRQH�FDOO�ZLWK�FUHGLW� FDUG�SD\PHQW��RU�DQ�RQOLQH� UHJLVWUDWLRQ�E\�

QRRQ�WKH�GD\�EHIRUH�WKH�ZRUNVKRS��:DON-LQV�ZLOO�QRW�EH�DFFHSWHG�DW�WKH�ZRUNVKRS� 
5HJLVWUDWLRQ�LV�RQ�D�ILUVW�FRPH��ILUVW�VHUYH�EDVLV��,I�\RXU�UHJLVWUDWLRQ�LV�UHFHLYHG�DIWHU�D�ZRUNVKRS�KDV�PHW�LWV�FDSDFLW\��ZH�ZLOO�QRWL�

I\�\RX�DQG�UHWXUQ�\RXU�SD\PHQW��RU�RIIHU�\RX�DQRWKHU�FODVV�FKRLFH���5HJLVWUDWLRQV�DUH�RQO\�WUDQVIHUDEOH�ZKHQ�WKH�WUDQVIHU�UHJLV�
WUDWLRQ� LV�GRQH����KRXUV�RU�PRUH�SULRU� WR� WKH� WUDLQLQJ�GDWH��&RQILUPDWLRQV�ZLOO�QRW�EH�HPDLOHG�PDLOHG��<RX�PD\�FDOO����-���-
�����WR�YHULI\�\RXU�HQUROOPHQW�LQ�WKH�FODVV� 

&DVK��FKHFN��PRQH\�RUGHU�RU�FUHGLW�FDUG�SD\PHQW��9,6$��0&�RU�'LVFRYHU��ZLOO�EH�DFFHSWHG�DV�SD\PHQW��7KHUH�ZLOO�EH�D��������
VHUYLFH�IHH�IRU�UHWXUQHG�FKHFNV���&KHFNV�DUH�PDGH�SD\DEOH�WR�$UXQGHO�&KLOG�&DUH�&RQQHFWLRQV� 

1R�UHIXQGV�ZLOO�EH�JLYHQ�XQOHVV�$&&&�FDQFHOV�WKH�ZRUNVKRS��,I�\RX�QHHG�WR�FDQFHO��\RX�PXVW�JLYH�$&&&���-KRXU¶V�QRWLFH�DQG�
FUHGLW�ZLOO�EH�JLYHQ�WR�\RXU�DFFRXQW��$�FODVV�PD\�EH�FDQFHOOHG�LI� LW�GRHV�QRW�KDYH�VL[�RU�PRUH�SDUWLFLSDQWV�UHJLVWHUHG���-KRXUV�
SULRU�WR�WKH�ZRUNVKRS�GDWH��,Q�WKH�FDVH�RI�D�FDQFHOODWLRQ��SDUWLFLSDQWV�ZLOO�UHFHLYH�D�FUHGLW�WUDQVIHUDEOH�WR�DQRWKHU�ZRUNVKRS�RU�D�
UHIXQG�ZLOO�EH�JLYHQ��<RX�KDYH����GD\V�IURP�WKH�GDWH�RI�FODVV�WR�UHTXHVW�D�FUHGLW�UHIXQG� $IWHU�WKH����GD\V�\RX�ZLOO�IRUIHLW�
DQ\�IXQGV� 

<RX�PXVW�EH�SUHVHQW�DQG�SDUWLFLSDWH�LQ�WKH�HQWLUH�ZRUNVKRS�WR�UHFHLYH�D�FHUWLILFDWH�IRU�WKH�FUHGLW�KRXUV�OLVWHG���:RUNVKRSV�
EHJLQ�DW�WKH�VWDWHG�WLPH��SOHDVH�SODQ�WR�DUULYH�WHQ�PLQXWHV�HDUO\�WR�VLJQ-LQ��,I�\RX�DUULYH����RU�PRUH�PLQXWHV�DIWHU�WKH�VWDWHG�VWDUW�
WLPH�RI�WKH�ZRUNVKRS��\RX�ZLOO�EH�DVNHG�WR�OHDYH��<RX�ZLOO�QRW�EH�HOLJLEOH�IRU�D�FHUWLILFDWH��FUHGLW��RU�UHIXQG��7UDLQLQJ�FHUWLILFDWHV�
DUH�LVVXHG�DW�WKH�FRQFOXVLRQ�RI�HDFK�ZRUNVKRS�SURYLGHG�WKH�SDUWLFLSDQW�VXFFHVVIXOO\�FRPSOHWHV�WKH�SRVW�DVVHVVPHQW� 

,I�\RX�GR�QRW�VKRZ�XS�IRU�D�VFKHGXOHG�FODVV��\RX�IRUIHLW�\RXU�UHJLVWUDWLRQ��$Q\�VXEVWLWXWLRQV�IRU�WKH�RULJLQDO�UHJLVWUDQW�ZLOO�LQFXU�
DQ�DGGLWLRQDO�FKDUJH�RI����DGGHG�WR�WKH�ZRUNVKRS�IHH��6XEVWLWXWLRQV�ZLOO�UHFHLYH�FHUWLILFDWHV�YLD�PDLO�RQFH�SD\PHQW�LV�UHFHLYHG� 

:RUNVKRSV�DUH�GHVLJQHG�IRU�DGXOWV�RQO\��SOHDVH�PDNH�FKLOG�FDUH�DUUDQJHPHQWV�LQ�DGYDQFH� 
&DOO����-���-�����LQ�DGYDQFH�LI�\RX�QHHG�DVVLVWDQFH�RU�UHTXLUH�VSHFLDO�DFFRPPRGDWLRQV�DW�WKH�ZRUNVKRS� 
,Q�WKH�HYHQW�RI�LQFOHPHQW�ZHDWKHU��FDOO����-���-�����IRU�FORVXUH�LQIRUPDWLRQ�DQG�FDQFHOODWLRQ�RI�ZRUNVKRSV���,Q�WKH�HYHQW�RI�D� 
FDQFHOOHG�ZRUNVKRS�GXH�WR�ZHDWKHU��FUHGLW�ZLOO�EH�JLYHQ�WRZDUG�DQRWKHU�ZRUNVKRS���$&&&�IROORZV�WKH�$QQH�$UXQGHO�&RXQW\�3XEOLF�

6FKRRO�LQFOHPHQW�ZHDWKHU�FORVLQJV��,I�\RXU�ZRUNVKRS�LV�EHLQJ�KHOG�DW�D�OLEUDU\�SOHDVH�FRQWDFW�WKH�OLEUDU\�IRU�FORVXUH�LQIRUPDWLRQ�� 
1R�IRRG�GULQN�LV�SHUPLWWHG�LQ�5RRP������$UXQGHO�&HQWHU��ZKHQ�DWWHQGLQJ�D�FODVV�DW�$&&&� 
5HSODFHPHQW�FHUWLILFDWHV�PD\�EH�UHTXHVWHG�E\�HPDLOLQJ�$OHDFH�'RXJODV�DW�DOHDFH#DUXQGHOFFF�RUJ�RU�E\�FDOOLQJ����-���-�����H[W�

����7KHUH�LV�D�������IHH�IRU�HDFK�UHSODFHPHQW�FHUWLILFDWH� 
&RYLG-��� 0D[LPXP�RI����SDUWLFLSDQWV�IRU�DOO�LQ�SHUVRQ�WUDLQLQJV��<RX�PXVW�IROORZ $// VRFLDO�GLVWDQFLQJ�UHFRPPHQGDWLRQV��VXFK�DV�

��IHHW�RI�VSDFH�EHWZHHQ�SDUWLFLSDQWV�DQG�ZHDULQJ�D�PDVN�IRU�WKH�GXUDWLRQ�RI�WKH�WUDLQLQJ���,I�DQ\RQH�DWWHQGLQJ�WKH�WUDLQLQJ�WHVW�
SRVLWLYH�IRU�&29,'-���ZLWKLQ���ZHHNV�IURP�WKH�GDWH�RI�WKH�WUDLQLQJ�\RX�0867�QRWLI\�$UXQGHO�&KLOG�&DUH 

�&RQQHFWLRQV ,00(',$7(/< VR�WKDW�ZH�PD\�QRWLI\�WKH�WUDLQHU�DQG�RWKHU�SDUWLFLSDQWV� 
· $OO�ZRUNVKRSV�DUH�DSSURYHG�E\�06'(�2IILFH�RI�&KLOG�&DUH��WUDLQLQJ�QXPEHUV��&.2-������ 

7UDLQLQJ�5HJLVWUDWLRQ��&35�),567�$,'�DQG�RU�0HGLFDWLRQ�$GPLQLVWUDWLRQ�21/<� 

���3OHDVH�3ULQW�$OO�,QIRUPDWLRQ 
��1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB �
(PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
  
��+RPH�$GGUHVV�&LW\��6WDWH��
=LS�&RGH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 

��+RPH�3KRQH�BBBBBBBBBBBBBBBBBBBB :RUN�3KRQHBBBBBBBBBBBBBBBBBBBB�&HOO�3KRQHBBBBBBBBBBBBBBBBBBBBBB 
  

��:RUN�$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
  

��$UH�\RX�DQ�$&&&�0HPEHU"��1R�BBBBB <HV�BBBBB�����,I�\HV��SOHDVH�SURYLGH�\RXU�PHPEHU�QXPEHU��
BBBBBBBBBBBBBBBBBBB 
� 
�3OHDVH�&KHFN�2QH� 
��BBBBBB�%HFRPLQJ�D�)DPLO\�3URYLGHU� BBBBBB�%HFRPLQJ�D�&HQWHU�'LUHFWRU  BBBBBB�&KLOG�&DUH�&HQWHU�6WDII 
��BBBBBB�&XUUHQWO\�D�)DPLO\�3URYLGHU� BBBBBB�&XUUHQWO\�D�&HQWHU�'LUHFWRU  BBBBBB�7HDFKHU��6FKRRO¶V�1DPH�� 
��BBBBBB�2WKHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB������������������������������������������������������������������ 
  

��9,6$�0DVWHU&DUG�'LVFRYHU�1XPEHU�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�����([SLUDWLRQ�'DWH��BBBB�BBB 
 
$Q�HPDLO�DGGUHVV�LV�QHHGHG�LI�\RX�DUH�SD\LQJ�YLD�FUHGLW�FDUG�DQG�]LS�FRGH�PXVW�PDWFK�ELOOLQJ�DGGUHVV� 

0DLO�WR��$UXQGHO�&KLOG�&DUH�&RQQHFWLRQV�����&DOYHUW�6W���5RRP����$��$QQDSROLV��0'�������� 
25��LI�SD\LQJ�E\�&UHGLW�'HELW�&DUG�\RX�PD\�ILOO�RXW�WKLV�IRUP�DQG�HPDLO�LW�WR��$OHDFH#DUXQGHOFFF�RUJ 

tŽƌŬƐŚŽƉ �ĂƚĞ >ŽĐĂƟŽŶ �ŽƐƚ 

�WZͬ&/Z^d��/�       
D��/��d/KE���D/E͘�       
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Locate: Child Care  
 

If you have a concern about your child care 
 

If you are dissatisfied with a caregiver, you may contact LOCATE: Child Care at 877.261.0060 and 
speak with a Referral Specialist to discuss your concerns.  Many difficulties between you and a  
provider can be resolved.  Your Referral Specialist can give you some helpful tips for continued 
communication with your provider. 
 

Complaints that involve any threat to the health, safety or welfare of a child should be immediately 
registered with your regional Office of Child Care and, in certain circumstances, with the Child  
Protective Services division of your local department of social services. LOCATE: Child Care Referral 
Specialists can be reached by telephone at 877.261.0060 and can provide you with the telephone 
numbers of the office nearest you. 
 

If you do have a complaint of this nature, our Referral Specialists can assist you by gathering  
pertinent information concerning your concern and registering your complaint with the appropriate 
regulatory or social services agency. The complete LOCATE: Child Care complaint policy is  
available below for you to review. 
 

Locate:  child care complaint policy 
Through MFN’s LOCATE:  Child Care service, parents share feedback with the LOCATE:  Child Care 
staff on the programs in the files: licensed child care centers, registered family child care providers 
and accredited preschools and camps. While this feedback is at times positive, it sometimes  
concerns complaints parents have about child caregivers. Of course, MFN and the Maryland Child 
Care Resource Network want to use this information in a way that is fair to providers and parents, 
while protecting children, as well. 
 

Therefore, the LOCATE:  Child Care Complaint Policy was developed and has been in effect since 
its approval by the Maryland Committee for Children Board in November, 1983. According to this 
policy, all complaints made to LOCATE:  Child Care about child care providers/facilities are 
recorded. The type of complaint is then determined: 
 
Less Serious Complaint – No Violation: complaints which do not involve violations of child care  
regulations; complaints about situations which do not pose a threat to the safety, health or welfare 
of a child. 
 
Less Serious Complaint Involving Violation: complaints of any violation of Office of Child Care 
(OCC), Maryland State Department of Education (MSDE) regulations, and/or the Health  
Department which do not pose a threat to the health, safety or welfare of a child. 
 
Serious Complaint: any threat to the immediate health, safety, or welfare of a child. 
 
When a parent calls LOCATE:  Child Care with a complaint, the referral specialist advises him/her to 
register the complaint directly with the appropriate regulatory agency and/or Protective Services. 
Names and telephone numbers of the person with whom the parent should speak are provided. 
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When a Serious Complaint is received concerning one of the providers of facilities in the  
LOCATE:  Child Care system, no referrals are made by the referral specialists to that provider/
facility. The LOCATE:  Child Care Director also communicates with the appropriate regulatory 
agency personnel about the complaint, and maintains the “hold” on the provider/facility until the 
agency’s disposition of the complaint is known. Should the investigation result in no action, the 
“hold” status is removed from that provider’s/facility’s records. Should the license or registration be 
revoked, the record is removed from the LOCATE:  Child Care files. Providers are advised of  
LOCATE:  Child Care’s actions in writing. 
 
A provider may appeal the LOCATE:  Child Care Director’s decision to cease referrals. Appeals are 
first addressed to the LOCATE:  Child Care Advisory Committee. Final appeals may be made to the 
board of the Maryland Family Network. 
 
It is the position of LOCATE:  Child Care and MFN that the Complaint Policy is both fair and  
workable. Safeguards and due process are afforded to the care givers in the files, and parents’ 
and children’s rights to safety are addressed, as well. Any questions on this policy should be  
addressed to FloJean Speck, Director, LOCATE:  Child Care. 
 

Child care resource and referral center complaint policy 

All of the resource centers of the Maryland Child Care Resource Network strive to provide high 
quality service to their constituencies. However, in the event that someone has concerns about an 
incident regarding some aspect of service at a regional child care resource center or feels that he/
she was mistreated by a staff member of a resource center, the caller should contact the resource 
center involved. 
 
If the person is not satisfied with the way the concern or complaint was handled by the regional 
resource center, he/she can contact the Network Manager at the Maryland Family Network (MFN) 
at 410.659.7701. As the Statewide Coordinating Entity, MFN will investigate the complaint and act 
on it appropriatelyǯ 
 
 
*all LOCATE information was retrieved from : ŚƩƉ͗ͬͬǁǁǁ͘ŵĂƌǇůĂŶĚĨĂŵŝůǇŶĞƚǁŽƌŬ͘ŽƌŐͬĐŽŵƉůĂŝŶƚ-ƉŽůŝĐǇͬ� 
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,ĞůƉĨƵů�dĞůĞƉŚŽŶĞ�EƵŵďĞƌƐ 

 

>K��d�͗��ŚŝůĚ��ĂƌĞ�;�ŚŝůĚ��ĂƌĞ�ZĞĨĞƌƌĂů�^ĞƌǀŝĐĞ�ĨŽƌ�ƉĂƌĞŶƚƐͿ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�� 

>K��d�͗��ŚŝůĚ��ĂƌĞ�;hƉĚĂƚĞ�^ĞƌǀŝĐĞƐ�ĨŽƌ�WƌŽǀŝĚĞƌƐͿ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ�KĸĐĞ��͘�͘�͘��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ��ǆĞĐƵƟǀĞ��ŝƌĞĐƚŽƌ�;'ĞƌŵĂŝŶĞ��ĚĂŵƐͿ��Ğǆƚ�ϭϬϬ͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ�dƌĂŝŶŝŶŐ��ŽŽƌĚŝŶĂƚŽƌ��Ğǆƚ�ϭϬϭ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘� 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ�dƌĂŝŶŝŶŐ�ZĞŐŝƐƚƌĂƌͬ�ĚƵĐĂƟŽŶ��ƐƐŝƐƚĂŶƚ�;�ůĞĂĐĞ��ŽƵŐůĂƐͿ�Ğǆƚ�ϭϬϱ͘͘� 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ��ĂƌůǇ��ŚŝůĚŚŽŽĚ�^ƉĞĐŝĂůŝƐƚ�;^ƚĂĐĞǇ�<ŝŶŐͿ�Ğǆƚ�ϭϬϮ͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘� 

�,�DW^�WƌŽŐƌĂŵ�-��ĂƌůǇ��ŚŝůĚŚŽŽĚ��ĞŚĂǀŝŽƌ�^ƉĞĐŝĂůŝƐƚ�;dǇĂ��ƵƌƌŝƐͿ�Ğǆƚ�ϭϬϯ��͘�͘�͘�͘�͘�͘͘�͘�͘�͘�͘�͘� 

�,�DW^�WƌŽŐƌĂŵ�-��ĂƌůǇ��ŚŝůĚŚŽŽĚ��ĞŚĂǀŝŽƌ�^ƉĞĐŝĂůŝƐƚ�;�ĂŶĞƋƵĂ��KīĞŝͿ�Ğǆƚ�ϭϬϰ͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

KĸĐĞ�ŽĨ��ŚŝůĚ��ĂƌĞ�ZĞŐŝŽŶĂů�KĸĐĞ�-�ZĞŐŝŽŶ�ϭ�-��ŶŶĂƉŽůŝƐ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

DĂƌǇůĂŶĚ��y��>^�YƵĂůŝƚǇ��ƐƐƵƌĂŶĐĞ�^ƉĞĐŝĂůŝƐƚ�;dŚĞĂ�YƵŝďůĞͿ�͘͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘� 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ�&ĂŵŝůǇ��ŚŝůĚ��ĂƌĞ��ƐƐŽĐŝĂƟŽŶ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ��ŚŝůĚ��ĂƌĞ��ĞŶƚĞƌ��ƐƐŽĐŝĂƟŽŶ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ�/ŶĨĂŶƚƐ�ĂŶĚ�dŽĚĚůĞƌƐ�WƌŽŐƌĂŵ�;�ŝƌƚŚ�ƚŽ�ϯͿ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘� 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ��ŚŝůĚ�&ŝŶĚ�;�ŐĞƐ�ϯ-ϱͿ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

DĂƌǇůĂŶĚ��ŚŝůĚƌĞŶ�,ĞĂůƚŚ�WƌŽŐƌĂŵ���͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

dŚĞ��ĂƌŝŶŐ��ŽŶŶĞĐƟŽŶ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

dŚĞ�WůĂŶŶŝŶŐ��ŽƵŶĐŝů�;h^����ŚŝůĚ�&ŽŽĚ�WƌŽŐƌĂŵ�ĨŽƌ�&ĂŵŝůǇͿ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

dŚĞ�WůĂŶŶŝŶŐ��ŽƵŶĐŝů�;h^����ŚŝůĚ�&ŽŽĚ�WƌŽŐƌĂŵ�ĨŽƌ��ĞŶƚĞƌƐͿ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ�EĞƚǁŽƌŬ�ŽĨ��ĂƌĞ�ĨŽƌ��ŚŝůĚƌĞŶ�Θ�&ĂŵŝůŝĞƐ�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘͘ 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ��ĞƉĂƌƚŵĞŶƚ�ŽĨ�^ŽĐŝĂů�^ĞƌǀŝĐĞƐ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ��ŚŝůĚ�WƌŽƚĞĐƟǀĞ�^ĞƌǀŝĐĞƐ��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͙ 

DĂƌǇůĂŶĚ�WK/^KE��ĞŶƚĞƌ͙͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘ 

�ŚŝůĚ��ĂƌĞ�^ƵďƐŝĚǇ�;WƵƌĐŚĂƐĞ�ŽĨ��ĂƌĞ�sŽƵĐŚĞƌƐͿ͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘��͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘�͘� 

ϭ-ϴϳϳ-Ϯϲϭ-ϬϬϲϬ 

ϭ-ϴϲϲ-ϳϱϮ-ϭϲϭϰ 

ϰϰϯ-ϳϴϮ-ϱϬϬϭ 

ϰϰϯ-ϳϴϮ-ϱϬϬϭ 

ϰϰϯ-ϳϴϮ-ϱϬϬϳ 

ϰϰϯ-ϳϴϮ-ϱϬϬϰ 

ϰϰϯ-ϳϴϮ-ϱϬϬϱ 

ϰϰϯ-ϳϴϮ-ϱϬϬϵ 

ϰϰϯ-ϳϴϮ-ϱϬϬϲ 

ϰϭϬ-ϱϳϯ-ϵϱϮϮ 

ϰϭϬ-ϱϳϯ-ϵϱϮϯ 

ϰϭϬ-ϲϵϱ-Ϭϴϵϱ 

ϰϰϯ-Ϯϳϰ-ϮϬϵϳ 

ϰϭϬ-ϮϮϮ-ϲϵϭϭ 

ϰϭϬ-ϳϲϲ-ϲϲϲϮ 

ϴϬϬ-ϰϱϲ-ϴϵϬϬ 

ϴϴϴ-ϴϭϳ-ϴϲϴϳ 

ϴϬϬ-ϰϭϬ-ϵϳϳϰ 

ϰϭϬ-ϳϲϳ-ϬϮϭϰ 

ϴϬϬ-ϰϴϱ-ϬϬϰϭ 

ϰϭϬ-Ϯϲϵ-ϰϱϬϬ 

ϰϭϬ-ϰϮϭ-ϴϰϬϬ 

ϴϬϬ-ϮϮϮ-ϭϮϮϮ 

ϴϲϲ-Ϯϰϯ-ϴϳϵϲ 



�ϮϮ 
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Email: welcome@arundelccc.org 
 

If you would like to join our  
mailing list, please send your  
name, program name, & email  
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&RQQHFW�ZLWK�8V 

�W,/>K^KW,/�^͕�WZ/E�/W>�^͕��E��s�>h�^ 
ϭ͘ DĞĞƟŶŐ�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁŚĞƌĞ�ƚŚĞǇ�ĂƌĞ͗�ƐŚĂƌŝŶŐ�ŽƵƌ�ƉĂƐƐŝŽŶ�

ĨŽƌ�ƐĞƌǀŝŶŐ�ĐŚŝůĚƌĞŶ͕�ĨĂŵŝůŝĞƐ͕�ĂŶĚ�ƐƚĂī 
Ϯ͘ WƌŽŵŽƟŽŶ�ŽĨ�ƐĞůĨ-ĐĂƌĞ͗�ĐƌĞĂƟŶŐ�ƐƉĂĐĞ�ŝŶ�ƚŚĞ�ĚĂǇ�ƚŽ�ĚŽ�ƚŚŝŶŐƐ�ƚŚĂƚ�ŶƵƌƚƵƌĞ�������
ĂŶĚ�ƐƵƐƚĂŝŶ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ĐŚŽƐĞŶ�ƉƌŽĨĞƐƐŝŽŶ 
ϯ͘ �ƵůƚƵƌĞ� ŽĨ� �ŽůůĂďŽƌĂƟŽŶ͗ � ƐŚĂƌŝŶŐ� ďĞŚĂǀŝŽƌƐ� ĂŶĚ� ǀĂůƵĞƐ� ƚŚĂƚ� ƉƌŽŵŽƚĞ�������
ĂŶĚ� ƐƵƉƉŽƌƚ� ŬŶŽǁůĞĚŐĞ� ĞǆĐŚĂŶŐĞ� ǁŝƚŚ� ƚŚĞ� ĐŚŝůĚƌĞŶ͕� ĨĂŵŝůŝĞƐ͕� ĂŶĚ� ĐŚŝůĚ� ĐĂƌĞ�
ƉƌŽǀŝĚĞƌƐ�ǁĞ�ƐĞƌǀĞ 
ϰ͘ �ŽŵŵŝƚŵĞŶƚ�ƚŽ�ŐƌŽǁƚŚ͗ �ƌĞĮŶŝŶŐ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ͕�ƉĂƐƐŝŽŶ͕�ĂŶĚ� 
ƉƌŽĨĞƐƐŝŽŶĂůŝƐŵ�ŽĨ�ƚŚŽƐĞ�ǁĞ�ƐĞƌǀĞ 
ϱ͘ �ŵƉŽǁĞƌŝŶŐ�ƚŚĞ�ƉƌŽĨĞƐƐŝŽŶ͗ �ĞŶĂďůŝŶŐ�ƐƚĂī�ĂŶĚ�ƉƌŽǀŝĚĞƌƐ�ƚŽ�ďƵŝůĚ�ƚƌƵƐƚ�ĂŶĚ�
ĞŵƉĂƚŚǇ͕�ƐŽůŝĐŝƚ�ĨĞĞĚďĂĐŬ͕�ƉƌŽǀŝĚĞ�ŝŶƐƚƌƵĐƟŽŶ͕�ƐŝŵƉůŝĨǇ�ĚŝƐĐŽǀĞƌǇ͕�ƐŚŽǁ� 
ĂƉƉƌĞĐŝĂƟŽŶ͕�ĂŶĚ�ƌĞĐŽŐŶŝǌĞ�ůŝŵŝƚĂƟŽŶƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƉƌŽŵŽƚĞ�ĂŶĚ�ƐƚƌĞŶŐƚŚĞŶ�ƚŚĞ�

ĞĂƌůǇ�ĞĚƵĐĂƟŽŶ�ĮĞůĚ͘ 

Ϯϱ 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ� 

�ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ 

�&z�ϮϬϭϵ 

tŝůůŝĂŵ�;:ŽĞͿ�:͘�^ĞůůĞ� 
�ŽĂƌĚ�WƌĞƐŝĚĞŶƚͬ�/ŶƚĞƌŝŵ� 

dƌĞĂƐƵƌĞƌ 
�ƐƐŝƐƚĂŶƚ��ƩŽƌŶĞǇ�'ĞŶĞƌĂů 
DĂƌǇůĂŶĚ��ŶǀŝƌŽŶŵĞŶƚĂů� 

^ĞƌǀŝĐĞ 
 
 
 
 

:ƵůŝĞ��ŽďŝĞƐ 
dĞƌƌŝƚŽƌǇ�DĂŶĂŐĞƌ 

^ĞĐƌĞƚĂƌǇ� 
<ĂƉůĂŶ��ĂƌůǇ�>ĞĂƌŶŝŶŐ��ŽŵƉĂŶǇ 

 
 
 
 
 
 
 
 

^ĂǀĂŶŶĂŚ�^ƚĂŵĂƚĞƐ 
:ƵĚǇ��ĞŶƚĞƌ�WƌŽŐƌĂŵ�DĂŶĂŐĞƌ 
:ƵĚǇ��ĞŶƚĞƌ�,ŝůůƚŽƉ��ůĞŵĞŶƚĂƌǇ�

^ĐŚŽŽů�Θ��ĞůůĞ�'ƌŽǀĞ� 
�ůĞŵĞŶƚĂƌǇ� 

�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ� 
WƵďůŝĐ�^ĐŚŽŽůƐ 

 
� 

:ĞƐƐŝĐĂ�<ĞŵƉĞƌ 
�ŝƌĞĐƚŽƌ�ŽĨ�tŽŽĚƐ��ŚŝůĚ� 
�ĞǀĞůŽƉŵĞŶƚ��ĞŶƚĞƌ 
�ŚŝůĚ��ĂƌĞ��ĞŶƚĞƌ� 

�ƐƐŽĐŝĂƟŽŶ�ZĞƉƌĞƐĞŶƚĂƟǀĞ� 
�ŶŶĞ��ƌƵŶĚĞů��ŽƵŶƚǇ� 
�ĞŶƚĞƌ��ƐƐŽĐŝĂƟŽŶ 

 

�ƵĞ�ƚŽ��Ks/�-ϭϵ�ĂŶĚ�'ŽǀĞƌŶŽƌ�,ŽŐĂŶ͛Ɛ� 
ĞǆĞĐƵƟǀĞ�ŽƌĚĞƌ�ƚŽ�ƉƌĂĐƟĐĞ�ƐŽĐŝĂů�ĚŝƐƚĂŶĐŝŶŐ͕�ŽƵƌ�
ŽĸĐĞ�ŝƐ�ĐƵƌƌĞŶƚůǇ�ĐůŽƐĞĚ�ƚŽ�ƚŚĞ�ƉƵďůŝĐ�ĂŶĚ�ƚŚĞ�ĞŶͲ

ƟƌĞ������ƐƚĂī�ŝƐ�ǁŽƌŬŝŶŐ�ƌĞŵŽƚĞůǇ͘��KƵƌ� 
ĐƵƌƌĞŶƚ�ŽĸĐĞ�ŚŽƵƌƐ�ĂƌĞ�ĂƐ�ĨŽůůŽǁƐ͗� 

DŽŶĚĂǇ–�&ƌŝĚĂǇ��������������ϴ͗ϯϬ�Ăŵ–�ϰ͗ϯϬ�Ɖŵ 
tĞ�ǁŝůů�ƌĞƐƵŵĞ�ǁŝƚŚ�ŽƵƌ�ƐƚĂŶĚĂƌĚ�ŚŽƵƌƐ�ŽŶĐĞ�ǁĞ�ƌĞƚƵƌŶ�
ƚŽ�ƚŚĞ�ŽĸĐĞ͗ 

�ƌƵŶĚĞů��ŚŝůĚ��ĂƌĞ��ŽŶŶĞĐƟŽŶƐ 
�ƵƐŝŶĞƐƐ�,ŽƵƌƐ� 

DŽŶĚĂǇ–�dŚƵƌƐĚĂǇ� 
ϴ͗ϯϬ�Ăŵ–�ϰ͗ϯϬ�Ɖŵ 

 

&ƌŝĚĂǇ�;KĸĐĞ��ĂǇͿ� 
ϵ͗ϬϬ�Ăŵ–�ϯ͗ϬϬ�Ɖŵ 

 

�ůŽƐĞĚ͗� 
DŽŶĚĂǇ͕�:ĂŶƵĂƌǇ�ϭϴ͕�ϮϬϮϭ 
DŽŶĚĂǇ͕�^ĞƉƚĞŵďĞƌ�ϲ͕�ϮϬϮϭ 
DŽŶĚĂǇ͕�KĐƚŽďĞƌ�ϭϭ͕�ϮϬϮϭ 

dŚƵƌƐĚĂǇ͕�EŽǀĞŵďĞƌ�ϭϭ͕�ϮϬϮϭ 
dŚƵƌƐĚĂǇ͕�EŽǀĞŵďĞƌ�Ϯϱ͕�ϮϬϮϭ 
&ƌŝĚĂǇ͕�EŽǀĞŵďĞƌ�Ϯϲ͕�ϮϬϮϭ 

&ƌŝĚĂǇ͕��ĞĐĞŵďĞƌ�Ϯϰ͕�ϮϬϮϭ–�DŽŶĚĂǇ͕�:ĂŶƵĂƌǇ�ϯ͕�ϮϬϮϮ 
 

/Ŷ�ƚŚĞ�ĞǀĞŶƚ�ŽĨ 
�/E�>�D�Ed�t��d,�Z 
�Ăůů͙ϰϰϯ-ϳϴϮ-ϱϬϬϭ 

 


